AOMUHUCTPALINA
CTAPOPOIOoBCKOI'O CEJIbCOBETA
FTOPLLUEYEHCKOI'O PAUOHA KYPCKOWU OBJIACTU

NMOCTAHOBJIEHUE
oT 25.12.2023 rona Ne80

00 yTBepXXAeHMU aAMUHUCTPATUBHOIO perriameHTa
npeanocTaBrieHUs MyHMUUNanbHOW ycnyrm “aava
NMMCbMEHHbIX pa3bACHEHUN HanoronnatenbLlMKam u
HanoroBbIM areHTam no Bonpocam npuMeHeHus
MYHMLUUNaNbHbIX HOPMaTUBHbIX MPaBOBbIX aKTOB
O MeCTHbIX Harnorax u coopax"

B cootBetctBUM C PepepanbHbiMu 3akoHamm oT 06.10.2003 N 131-d3 "O6
obWKMX npuHUMNax opraHM3aumMm MeCTHOro camoynpaeneHna B Poccuiickon
depepaumn”, ot 27.07.2010 N 210-o3 "O6 opraHmsauun npenocTaBneHus
rocyaapCTBEHHbIX W  MyHULUMNANbHbLIX Yycryr', nocTaHoBneHnem AQMUHUCTPaUUn
Kypckon obnactu ot 16.11.2021 N 1200-na "O6 ytBepxaeHum NnaHa meponpusaTui
("mopoxxHon kapTbl") NO nepexody K opraHusauuu npeaoctaBrieHns B aBTOHOMHOM
yupexaeHmn Kypckon obnact "MHOroyHKUNMOHANbHLIN LEHTP NO NPeaoCTaBNEHUIO
rocyaapCTBEHHbLIX M MyHUUMNAnNbHbIX YCAyr" rocyaapCTBEHHbIX U MYyHULMNANbHbIX
ycrnyr B NofiHoM obbeme (B 4acTu npuemMa 1 Bblgayn JOKYMEHTOB) C MpekpalleHnem
npegocTaBneHnsa Taknx YCryr B XO4e JIMYHOro NpuMema B UCMOSTHUTENbHbIX OpraHax
rocygapcteeHHon Bnactn Kypckonm obnactu n opraHax MECTHOro camoynpaBrieHus
Kypckon obnactu", nocTtaHoBNsO:

1. YTBEpanTb agMUHUCTPATUBHBIN pernaMmeHT npegocTaBneHns MyHULUnansHON
ycnyrm "[adya nNUCbMEHHbIX pPasbACHEHWW HanoronnaTenblumkaMm W HanorosbiM
areHTam no Bonpocam NPUMEHEHNA MyHULMNANbHBIX HOPMATUBHBIX MPaBOBbLIX aKTOB
O MECTHbIX Hanorax n céopax" cornacHo NPUNOXEHNUIO K HAaCTOSALLEMY NOCTAHOBIEHWIO.

2. HacTosiwee noctaHOBMEHNE NOANEXMUT pa3MeLLeHNio Ha omumnanbHOM canTte
AOMUHUCTpaummn CtapoporoBckoro cenbcoBeTa B MHGOPMAaLIMOHHO-
TeNnekoMMYyHUKaUnoHHoOM ceTn "IHTepHeT".

3. MNocTaHoBMNEHWe BCTynaeT B CUNY CO AHSI ero opmumanbHOro onyGrnkoBaHusl.

maBa CTapoporoBCKoro cenbcoseTa A.A. 3nHoBbEB
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MpunoxeHwne

YTBEpXKAeH NOCTAaHOBNEHNEM

AgMnHucTpaunmn CTapoporoBcKoro cenibcoBeTa
"opLueyeHcKoro panoHa

Ot 25.12. 2023 r.N 80

AOMUHUCTPATUBHBLIA PEFNAMEHT
NPEOOCTABJIEHUSA MYHULUMUNANBHOW YCINYTU "OAYA MUCbMEHHbIX
PA3BACHEHWU HATNOIOMNATEJbLUMKAM U HANTOFOBbIM ATEHTAM
no BOMPOCAM NPUMEHEHUA MYHULIUNATNIBHBIX HOPMATUBHbIX
NMPABOBbIX
AKTOB O MECTHbIX HAJTOTAX U CBOPAX™

. O6wme nonoxeHus
1.1. NMpeameT perynupoBaHusa AQMUHUCTPAaTUBHOIO pernamMmeHTa

AOMWHUCTPATUBHLIN pernamMeHT NnpeocTaBneHns MyHuyunanbHon yenyrmn "dava
NMNCbMEHHbBIX pPa3bsiCHEHUM HanoronnatenbliMkaMm W HanoroBbiM areHtam no
BOMpoOcaM NPUMEHEHUA MYHULMMAanbHbIX HOPMATUBHbBIX NMPAaBOBbLIX aKTOB O MECTHbIX
Hanorax n cbopax" (ganee - AQMUHUCTPATMBHbLIN PErfiaMeHT, MyHULMNanbHas ycnyra)
paspaboTtaH B Uensax MNOBbIWEHNA KavecTBa nNpeaocTaBfieHUss U OOCTYMHOCTU
pesynbTtaTta OKasdaHust MyHULMNanbHOM YyCryrn, co3aaHnsa KOMGOPTHbLIX YCOBUIA NS
notpedbutenen MyHAUMNANbLHOW ycnyru, onpegenseT MOPsSAOK W cTaHaapT
npenoCTaBNeHNs MyHULMNANbHOW YCINYIu.

MpeameToM perynupoBaHusi HacTosilero AAMUWHUCTPATUBHONO pernameHTa
ABMAKOTCS OTHOLLEHWS, BO3HMKAIOLWMNE B CBSA3M C NPeaoCTaBneHneM MyHUUMnansHow
yCnyru.

1.2. Kpyr 3aaButeneun

3asBuTENSIMU HA NONYyYEHME MYHULIMNANbHOW YCNYrn SBNAOTCA (hMU3NYeckne nnm
lopyandeckne nuua  (3a  MCKIIOYEHWEM  rOCYOapCTBEHHbIX OpraHoB M UX
TeppuUTopranbHbIX OPraHoB, OPraHoB roCyAapPCTBEHHbIX BHEOIOMKETHBIX (POHAOB U UX
TepputopuanbHblX OpraHoB, OPraHoB MECTHOro caMoynpaBsrneHusl) (ganee -
3aaBuTenb).

OT nmeHun 3aaBuTenein 3anpoc o0 NPeaoCTaBneHNN MyHULMNANbHON YCNyru MoryT
nogasaTb NpeacTaBUTENU 3asiBUTENen (Janee Takke UMeHyemble - 3asiBUTENb),
YMONTHOMOY€EHHbIE B COOTBETCTBUM C 3aKkoHOoAaTenbCcTBoM Poccuiickon ®enepaumm.

1.3. Tpeb6oBaHMA K NopsaaKy MHGOPMUPOBaAHUA O NpefOCTaBlIeHUM
MYHULMNANbLHOW yCcnyrm

1.3.1. Nopspnok nony4yeHuns nicpopmaumm 3aaBUTensiMm nNo Bonpocam
npeaocTaBneHnss MyHULMNanbLHOM YyCyrn n ycnyr, Kotopble
ABNSATCA HEOOXOAUMBIMU U 00A3aTeNbHbLIMU ANA NpefocTaBleHUA
MyHULMUNanbLHOW ycnyru, cBeAeHuin o xoae npeaocraBreHus
yKa3aHHbIX yCnyr, B TOM Yucne Ha opmumanbLHOM canTe opraHa
MeCTHOro caMoyrnpaBrieHUsA, ABMAIOLWEroca pa3padboTymkom



PernameHTa B cetn "UHTepHeT", B (heaepanbHOM rocynapCcTBEHHOMN
nHcpopmaumoHHon cucteme "EAuHBbIN nopTan rocyfapcTBeHHbIX
M MyHUUMNanbHbIX ycnyr (cbyHKkumMn)" (aanee - EauHbIn nopTan)

WHdpopmmpoBaHme 3asBuTenen no Bonpocam npeaocTaBrieHns MyHULmMnanbHON
ycryrm, B TOM 4ucne o XoAe npefocTaBneHns MyHULMNanbHOW yCnyru, NpoBoANTCA
nyTeM YCTHOr0 MHOPMUPOBAHNSA, MMCbMEHHOIO MH(POPMUPOBAHMUSI.

MHdopMmupoBaHne o nopsagke npefoctaBneHns  MyHUUUNanbHOW — YCIyru
OCYLLieCTBNAETCA:

1) HenocpeacCTBEHHO nNpu NUYHOM npuveme 3asBuTens B aBTOHOMHOM
yupexaeHnn Kypckon obnactn "MHorodyHKUMOHANbHbLIN LEHTP NO NpeaoCTaBneHmto
rocy4apCTBEHHbIX M MyHMLMNANbHbIX yCnyr" (ganee - MHOroyHKUNOHaNbHbIN LIEHTP,
MoLl);

2) no TenegoHy B AamuHucTtpaumm CTapoporoBcKOro cefibcoBeTa
"opLueyeHckoro panoHa (nanee - YNONHOMOYEHHbIN opraH) nnm
MHOroyHKLUNOHANBbHOM LIEHTPE;

3) NCbMEHHO MO NoYTe, B TOM YMCre NoCcpeacTBOM 3fIEKTPOHHOM MOYTbI;

4) nocpeaCcTBOM pa3MeLLEHNSA B OTKPbITON U JOCTYNHOM hopme nHpopmaumm Ha
odumumansHom cante AgMnHucTpauum CTapoporoBckoro cenbcoseTa opLIe4eHCKOro
panoHa B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTu "NHTepHeT"

5) nocpeactBoM pasmelleHns WMHopMaunm Ha MHEPOPMALMOHHBIX CTeHaax
YNOSTHOMOYEHHOro opraHa unm MHOrogyHKLIMOHasbHOrO LIeHTpa.

NHdopmupoBaHmMe ocyLLecTBRASIETCS Mo BONpocaMm, KacaloLwmnmMcs:
cnoco6oB Nogayun 3asiBreHns 0 NPeAOCTaBNeHUN MyHULMNANbLHOW YCNyru;

agpecoB  YMNOSHOMOYEHHOTO oOpraHa WM MHOroyHKUMOHANbHbIX  LEHTPOB,
obpalleHne B KOTopble HE06X0AMMO AN NPeaoCTaBNeHUst MyHULMNAaNbHON YCryri;

crnpaBOYHOM MHopMaummn o paboTe YNONHOMOYEHHOro opraHa, pas3meLleHHON
Ha odwmumanbHoM cante AgMuHucTpaumm CTapoporoBCKOro cenbcoBeTa B
MHGOPMaLNOHHO-TENTEKOMMYHUKALMOHHOW ceTu "IHTEpHeT ;

LOKYMEHTOB, HEoGXoAMMbIX Ansl NpedoCTaBfeHUst MyHULMNAnbHOW yCnyrn u
ycnyr, KOTopble SIBMSIOTCS HEOOXOAMMbIMU U 06s3aTENbHBIMU AN1s1 NPeaoCTaBNeHuUs
MYHULMMNANbHONM YCIyTu;

nop4aaKka 1n CpoKoB npenocrtasiieHnA MyHMU,VII'IaJ'IbHo% ycnyru,

nopsiaka MONyYeHUss CBEAEHUA O XOo4e PacCMOTPEHUs 3asiBNeHuss o
npenocTaBneHnn MyHULUMNanbHOM YCryru U O pesynbTaTax npeaocTaBneHns
MYHULMNANbHOW YCNyru;

npenocrtaBlieHNA yCIyr, KOTOpble ABJIIAOTCA Heob6xoauMbIMK 1 0B6s13aTENbHLIMN
Ona npenocrtaBrneHnA MyHI/ILl,I/II'IaJ'IbHOIZ yCnyru;

nopsigka gocyaebHoro (BHecyaebHoro) obxanosaHus aencteui (6es3penctems)
AOIDKHOCTHBLIX 1ML, W NPUHUMAEMbIX WMMW  PELUEHUA Npu  NpeaocTaBieHun



MYHULMMNAnNbHOW YCNyru.
MonyyeHne ykazaHHON MHGOPMaLUKM OCyLLeCcTBNAeTcs 6ecnnaTHo.

Mpn ycTHOM obpalleHnn 3asButens AOMKHOCTHOE NUUO YNOMHOMOYEHHOrO
opraHa, paboTHUK MHOIOYHKLNOHANbHOro LueHTpa, OCYLLIeCTBNAOLLMI
KOHCYNnbTUpOBaHMEe, NOAPOBGHO M B BEXIMBOM (KOPPEKTHOM) cdbopme MHopMUpyeT
06paTUBLLMXCS NO MHTEPECYIOLLMM BOMpOCaMm.

OTBeT Ha TeneqoOHHbIN 3BOHOK [OSMKEH HayMHatbCAd C uMHdopmaumMm o
HauMeHOBaHWN OpraHa, B KOTOPbIN NO3BOHWUN 3asBUTenNb, haMUnuu, UMeHn, oT4ecTBa
(nocnegHee - Npu HanMuMM) N OOMKHOCTU crieumanucTa, NPUHSABLLEro TenedOHHbIN
3BOHOK.

Ecnn gomkHoCcTHOE NnLO YNONMHOMOYEHHOIO OpraHa He MOXET CaMOCTOATESTbHO
AaTb OTBeT, TeNnedOHHbLIN 3BOHOK [OMMKeH ObiTb nepeagpecoBaH (nepesBedeH) Ha
Apyroe OOMKHOCTHOE NUOo unn e obpaTtmBLieMycs nNULy O0MKEH ObiTb coobLieH
TenedOoHHbIN HOMep, MO KOTOPOMY MOXHO OyaeT nonyuYntb Heobxoanmyto
nHdoOpMaUmIo.

[lormkHOCTHOE NMUO YNONHOMOYEHHOTO OpraHa He BhnpaBe OCYLIEeCTBNSATb
NH(OPMMPOBaHME, BbIXOAsLLEEe 3a paMKUM CTaHOAPTHbIX Mpouedyp W yCroBui
npenocTaBneHns MyHUUMNanbHOW YCNyrn U BRUSilOLLEE NPSIMO UMM KOCBEHHO Ha
NPUHMMaeMoe peLLeHUe.

MpooomknTenbHOCTb MHPOPMUPOBAHUSA MO TenedoHy He AoSMKHa npeBbiwaTtb 10
MUHYT.

MHdpopmmpoBaHme npu NUYHOM oOpalleHnn B MHOTOQYHKLMOHANbHBIN LIEHTP
OCYLLECTBNAETCS B COOTBETCTBUN C rpacoMkoM npuemMa rpaxiaH.

Mo nucbMeHHOMY O6palleHU0 OOMKHOCTHOE MU0 YMNONTHOMOYEHHOro OopraHa,
OTBETCTBEHHOE 3a MNpedoCTaBfeHne MyHUuMnanbHOW  ycnyri, noapobHo B
NMCbMEHHON hopme pasbsicHsieT 3asiBUTENIO CBeAEeHMs MO BOMpocaMm, ykasaHHbIM B
HacTosiIleM nyHKTe AOMUHUCTPATMBHOIO perfiameHTa, B nopsiake, YyCTaHOBIIEHHOM
depnepanbHbIM 3akoHOM OT 2 mas 2006 roga N 59-03 "O nopsigke paccMoTpeHus
obpalleHnn rpaxgaH Poccuinckon ®epepaumnmn” (ganee - degepanbHbin 3akoH N 59-
®3).

B nopsigke, ycTaHOBMEHHOM AEWCTBYIOLMM 3akoHodaTernbCcTBOM Poccuinckon
depepaumm, Npu HanMuMM TeXHUYEeCKOW BO3MOXHOCTM Ha ElNIY pasmewatorcs
cBefeHus, npenycMoTpeHHble [lonoxeHnem o degepanbHON rocygapCTBEHHOM
WHOpPMaUNOHHOM  cucteme  "defepanbHbI peecTp  FOCY4apCTBEHHbIX U
MyHUUMNANbHbIX ycnyr (cbyHKLMI)", yTBEPXOEHHbIM lMocTaHoBRNEHNEM
MpaButenbctBa Poccuiickon ®epepaumm ot 24.10.2011 N 861.

1.3.2. NMopapok, dopma, MecTo pasmeLieHUsA U CNocoobl Nony4vYeHns
cnpaBOYHOM MHMOpMaLUKM, B TOM YMCIIe Ha CTeHAax B MecTax
npeaocTaBneHnss MyHULMNanbLHOM YCIyrn 1 ycnyr, Kotopble
ABMATCA HEOOXOAUMBIMM U 06A3aTeNbHLIMU AN NpeaoCTaBleHNs
MyHULMNANbHON YCNyru, u B MHOropyHKLMOHaNbHOM LieHTpe
npeAocTaBneHUsi rocyAapCTBEHHbIX U MyHULUNANbHbIX YCIyr

Ha I/IH(bOpMaLI,VIOHHbIX CTeHOoax B noMeweHun, npeagHa3HadYeHHOM aOnd
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npenocTaBneHns MyHUUMNanbHOM ycnyru, pasmellaeTcs crieayolwas Hopmaums:
KpaTkoe onucaHue nopsiaka NpeaoCcTaBNeHns MyHUUMNanbLHON ycnyru;

N3BMNeYeHnsa n3 HacTosLwwero AODMUHUCTPATUBHOIO perfnamMeHTa C NpUnoXeHNIMm
(nonHas Bepcus Ha oduumanbHOM cante AgMUMHUCTpaUMM B MHGOPMALMOHHO-
TernekoMMYyHUKaunoHHon cetn "UHtepHeT");

cnpaBoYHas MHGOpMaLMs: MECTOHaxXOXaeHme, rpaduk (pexxum) paboTsl, Homepa
TenedoHoB, agpeca opmuUnanbHOro canta n 3NeKTPOHHOW NOYTbl YNONHOMOYEHHOIo
opraHa, npegocTaBnAwoLLero MYHULMNANbHYHO ycnyry, a Takxke
MHOTOYHKUNOHASbHbIX LEeHTPOB npegocTaBneHns rocyaapCTBEHHbIX n
MYHULMNAnNbHbIX YCNYT;

nepeyHn OOKYMEHTOB, HeobxoAWMblX Ans nNpeaocTaBneHust MyHUUMManbHOM
ycnyru, u TpeboBaHns, NpeabsBrsiemMble K 3TUM JOKYMEHTaM;

nopsaoK obXxanoBaHUA pelleHus, OeUCTBUA unu 6e3aencTBust LOSMKHOCTHBIX
nuy, NpeaoCTaBnSWMX MyHULMMIANbHYO YCIyry;

OCHOBaHWA AnA OTKa3a B rnpenocraBiieHnn MyHVILl,VII'I&J'IbHDVI yCnyru;
OCHOBaHuA OnAa NnpunocTtaHoOBIEHUA npegocTtaBlieHnA MyHVILlVIﬂaJ'IbHOVI ycnyru,

NopsiAOK MHAOPMUPOBAHUSA O XOA4e NPEeAOCTaBMNeHUss MyHULMNANbHOW YCryru;
NopsiAOK NOMYyYEHUs KOHCYNbTaUWi;

o6pa3subl 0OPMIIEHNs [OOKYMEHTOB, HeobxoaAuMbIX ANs npenocTaBreHus
MYHUUMNANbHOW YCryru, n TpeGoBaHNs K HUM.

TekcTbl MaTepmanoB nevyaTaroTcsa yagooHbIM Ans YTeHms WpnudTom (pasmepom He
MeHble 14), 6e3 ncnpasneHun, Hambonee BaxHble MecTa BblAENATCS NOMAY>XXUPHbBIM
LpUdTOM.

CnpaBoyHaga nHdopmauus pasmelleHa Ha ohmymanbHOM cante AoMUHUCTpauumn
CTapoporoBckoro cenbcoBeta B WHPOPMALMNOHHO-TENEKOMMYHUKALWMOHHOW CEeTH
"MIHTepHeT"

MHpopmauna o xode pacCcMOTPeHUs 3asiBfieHuMst O  NpefocTaBieHuu
MYHULMNANbHON yCNyrm U O pesynbTatax NpeaocTaBnNeHns MyHUUUNAnbHOM YCnyru
MOXeT ObITb nonydyeHa 3asiButenem (ero npegcraButenemM) B YNOAHOMOYEHHOM
opraHe npu obpalleHnmn 3asBuTens NoCpPeLCTBOM ANIEKTPOHHOM MOYTHI.

Il. CtaHaapT npegocTaBrneHMA MyHULMNanbHOW ycnyrm
2.1. HamumeHoBaHMe MyHULMNANbLHOW yCnyru
[lada NUCbMEHHbIX pa3bACHEHW HanoronnaTernbLlukaMm U HarnoroBbiM areHTam
no BOMpocaM MPUMEHEHUS MYHUUMNANbHBIX HOPMAaTUBHbBIX MPaBOBbLIX aKTOB O

MECTHbIX Hanorax n cbopax.

2.2. HanmeHoBaHue opraHa, npegocTaBnaOLWero
MYHULMNANbHYO yCnyry

2.2.1. MyHuumnansHas ycnyra npegocTaBnsaeTcs AOMUHUCTpaUMEN



CTapoporoBcKoro cenbcoBeTa [foOpLLUEYEHCKOro panoHa.

2.2.2. B npenoctaBneHUM MyHUUMMNANIbBHOMW YCIyrn MpuHUMaeT ydyacTtue
ABTOHOMHOE YyuypexaeHue Kypckon obnactn "MHOrodyHKUMOHANbHbLIN LEHTP MO
NpefoCTaBIEHNIO TOCYAAPCTBEHHbIX W MyHMuMnanbHbIX ycnyr' (ganee - MOL,
MHOrO(PyHKUNOHAamNbHbIN LLEHTP) B COOTBETCTBMM C COrnalleHnemM o B3aMMoOenCcTBun
mMexay YNonHoMoYeHHbIM opraHoM 1 MOLL, B yactn npuema LOKYMEHTOB M Bblauu
3aaBuTeNnaM JOKYMEHTOB Mo pesyfbTaTaM nNpegocTaBneHns MyHUUMNansHOM yCryru,
a TakKe B 4acTn, nNpeaycMOTPeHHOM AOMUHUCTPATUBHLIM pernameHToMm U
cornaweHnemM o B3aumoaencTeum mexay YnosIHoMoYeHHbIM opraHom n ML,

2.2.3. Tpn npegoctasneHnn MyHULMNansLHOW ycryrn YnosIHOMOYEHHOMY OpraHy
3anpewaetca TpeboBaTb OT 3asBMTENs OCYLLECTBNEHUS AEWCTBUA, B TOM 4ucne
cornacoBaHuin, HeOBXOANMbBIX OS5 NONYYEHNA MYHULMNANbHOW YCIYrn U CBA3AHHbIX C
obpalleHneM B WHble oOpraHbl MECTHOro camoynpaBfeHus U opraHusaumm, 3a
NCKIMIOYEHNEM MOSTYYEHUS YCNYT, BKNIOYEHHbIX B NEPEYEHb YCNyr, KOTOpble SBMSTCA
HeobXxoaMMbIMM K obBA3aTenbHLIMU ANA NpefocTaBneHns MyHUUMNanbHOW YCnyru,
YTBEPXKOAEHHbBIA HOPMATUBHBLIM MPaBOBbIM aKTOM MpPeACTaBUTENbHOrO oOpraHa
MECTHOro camoyrnpasneHust.

2.3. OnucanHune pe3ynbTaTa npegocTtaBlieHUA MYHMLlMHaﬂbHOﬁ ycnyru

PesynbTatom npegocTaBneHnst MyHUUMMAnNbHOW ycnyrn npu  obpalieHun
3asBuTeENs 3a faven NMCbMEHHbIX pa3bsCHEHUI HanoronnaTenbLyKaM U HanoroBbIM
areHTam no BonpocamM NMpUMEHEHUsI MyHULMNanbHbIX HOPMaTUBHbIX NMPaBOBbLIX aKTOB
AamuHucTpaummn CTapoporoBCKOro cenbCcoBeTa O MECTHbIX Hanorax u cbopax
AIBNSIETCA HanpaereHne 3asiBUTEN0 MNUCbMEHHOTO PasbsiCHEHUSI MPUMEHEHUS!
MyHUUMNAnbHbIX HOPMaTMBHBLIX NPABOBbLIX aKTOB O MECTHbIX Hamorax u cbopax unm
MUCbMEHHbIV 0TKa3 B NpeaoCcTaBneHn MyHUUMNanbHOM YCryru.

[lokyMEHTOM, coaepXalum pelleHne O NPeaoCTaBneHnn MyHUUMNanbHOM
ycnyru, sIBNSieTCs 3apermcTpMpoBaHHble MUCbMEHHbIE Pa3bsCHEHWUsI MO Bonpocam
NMPUMEHEHUSI MYHULMNANbHbIX HOPMAaTUBHbLIX MNPABOBbIX akToB AOMUHMCTPALUM
CTapoporoBCcKOro cenbCoBeTa 0 MECTHbIX Harorax 1 cbopax UM NMCbMEHHbIA OTKa3
B NPEeAOCTaBNEeHNM MyHULMMNANbHOW ycnyri. B cocTaB pekBU3MTOB JOKYMEHTa BXOAST
HavMeHoBaHMe YNONHOMOYEHHOro oOpraHa, perucTpauMoHHbIi HOoMep MW fgaTa
AOKyMEHTa, afpecarT, 3arofloBoK K TEKCTY, TEKCT AOKYMEHTA, NOANUCL PYKOBOAUTENS
YNOMHOMOYEHHOrO OpraHa Unv nuua, ero 3ameLLaroLLero.

Pe3yﬂbTaTbI npegocrtaBlieHUA MyHMHMHaﬂbHOﬁ ycnyrm moryTt ObITb nony4eHbl No
3]'I€KTpOHHOI7I no4yTte, NO4YTOBbLIM OTMNpaBJ/IEHNEM.

2.4. Cpok npeaocTaBrnieHUsi MyHULIMNANbHON YCIYyTH,

B TOM YUCIe C y4eTOM Heob6XxoaMmMocTn obpalleHnsa B opraHu3auum,
y4yacTBylOLwWMe B NpeaoCcTaBleHUn MyHULUNanbHON ycnyru,
CPOK NPUOCTAHOBJIEHUSA NPeAoCTaBIeHUS MyHULIMNANbLHON YCIYTHK,
CPOK Bblaaun (HanpaBrneHusl) AOKYMEHTOB, SABNAIOLWUXCSA
pe3ynbTaToM NpeaocTaBNeHn MyHULUNanbHOW yCnyru

YNOSTHOMOYEHHbIN OpraH B COOTBETCTBMU C YacTbio 9 ctaTtbn 34.2 YyacTu NepBon
Hanorosoro kogekca Poccuiickon ®depepauun B TeyeHWe OBYX MeCsiLeB CO [HSA
perucTpaumn 3asBreHus W [OKYMEHTOB, HeobxoaumbIX Ans npefocTaBneHus
MYH/ALMMNANeHON Yycnyru, B YMNONMHOMOYEHHOM oOpraHe HarnpasnseT 3asBUTENIo
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cnocoboM, ykasaHHbIM B 3asiBIIEHWUM, OAMH U3 pe3ynbTaToB, YKa3aHHbIX B NyHkTe 2.3
HacTosilero AOMUHUCTPATUBHOIO perfameHTa.

Mo pelweHuo pykoBoauTens (3aMectutens pykoBoauTens) YNonHOMOYEHHOro
opraHa ykasaHHbIi CPOK MOXET ObITb NPoAsieH, HO He Bonee YeM Ha oanH Mecsl,.

CpoKk MpUOCTaAHOBNEHUA MPEAOCTaBMEHUS  MyHUUMMANbHOW  YCNyrn He
NpPeayCMOTPEH.

Cpok BblgauM (HanpaBneHusl) AOOKYMEHTOB, SBMSIOWMXCS pe3ynbTaTom
npegocTaBneHnsa MyHULMNANbHOM ycnyri, - He no3aHee 3 (Tpex) pabounx AHen co aHS
NPUHATUSA peLleHus.

2.5. HopmaTuBHble NpaBoOBbIE aKThbl, perynupytowme
npeaocTtaBneHne MyHMUUNanbLHOW yCryru

[MepevyeHb HOpPMATUBHBLIX MPaBOBLIX aKTOB, PErynupylowunx npegoctaBneHne
MYHULMNANbHON YCnyrn (C ykaszaHUemM UX PEeKBU3UTOB M UCTOYHMKOB OULManNbsHOro
onybnukoBaHusl), pasMelleH Ha  oduumanbHOM  canTe  AgMUHUCTpauUn
CTtapoporoBckoro cenbcoBeta B WHMPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTU
"MIHTepHeT

2.6. UcuepnbiBarowum nepevyeHb AOKYMEHTOB, HEOOXOAUMbBIX
B COOTBETCTBUM C HOPMATUBHLIMU NPABOBbIMM aKTaMu
ANA npeaocTaBneHust MyHUUMNanbHOM YCNYru U yCnyr, Kotopble
ABMATCA HEOOXOAUMBIMU U 06A3aTeNbHLIMU AN NpeaoCTaBNeHNsA
MyHULUMNaNbHOM yCnyru, nognexawmx npeacrtaBrneHnto 3aasuTternem,
CcnocoObl Nx nony4veHnsa 3asBUTesNieM, B TOM YUCIie B 3NIeKTPOHHOMN
c¢hopme, nopsfoOK UX NpeacTaBrieHUs

2.6.1. lnsa nony4yeHna MyHUUMNansHoMW ycnyrn 3asasuTtenb HanpaenaeT (nogaer)
B MHOIMOOYHKLMOHASbHbINA LEHTP:

1) 3asBneHve (3anpoc) 0 NpPeaoCcTaBNeHUN MyHULMMANbLHOW ycryrn no dgpopme
COrnacHoO NPUOXEHWIO K HacTosLeMY AAMUHUCTPATUBHOMY pernameHTy.

B 3asBneHun (3anpoce) Takke ykasblBaeTCs OoOWH U3 criegylolmx crnocobos
HanpaeneHus pesynbTaTa NPeAoCTaBNeHUs MyHULMMNANbHOW YCyTu:

nonyynte nuyHo B MOLL;
Mo noyTe No ykasaHHOMY agpecy;
Ha agpec 3NIEKTPOHHOW NOYThI;

2) B cnyyae ecnu 3agdBreHvMe MopaeTcsa npeacTtaBuTenemM, LONOSHUTESNbHO
npegocTaBnseTcs OOKYMEHT, MNOATBEPXAAMLWNA  MOMHOMOYNS  NpencTaBuTens
AencTBoBaThb OT MMeHn 3aasutens. [IokyMeHT npeaocTaBnaeTcsa B opurmHasne nmbo B
KOnuu, 3aBepeHHON B Nopsiake, YCTaHOBEHHOM OeNCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccunckon ®enepauun.

2.6.2. 3asBneHne u npunaraemble OOKYMEHTbl, yKa3aHHble B nyHkTe 2.6.1
HacToswero AOMUHUCTPATUBHOIO perfiaMmeHTa, 3asBuTenb BrpaBe npenocTaBUTb
cnegyowmnm cnocobom:



B YNONMHOMOYEHHbIN OopraH:. Ha 6yMa)KHOM HOcuUTerne nocpeactBoOM MOYTOBOIo
oTnpasJieHnA C yBeaoOMJIEHNEM O BPYyHEHUN,

B M®Ll: Ha BymakHOM HocuTene npu NMYHOM obpalleHnm 3assutensa nmbo ero
YNONHOMOYEHHOro NpeacTaBuTenNs.

2.6.3. lNpun nopgayve 3adBneHus (3anpoca) Mpu JIMMHOM npueme 3asBUTENb
npeabssnseT AOKYMEHT, YAOCTOBEPSWMNA NUYHOCTb 3asBuTens, U OOKYMEHT,
noaTeepXgarroLLnii NOSTHOMOYUA NpeacTaBuTens AencTBoBaTh OT UMeHN 3assutens (B
opuruHane nubo B KoNuW, 3aBEPEHHOW B MOPSAKE, YCTAHOBMEHHOM LENCTBYIOLLMM
3akoHogaTenscTtBoM Poccuinckon ®enepauun).

2.6.4. I'IpM HarnpaeJlieHUn OOKYMEHTOB MNOYTOBbIM OTMNpaBlieHNEM MnpuriaraemMblie
KOMnn AOKYMEHTOB OOJIKHbI ObITb HOTapualsibHO 3aBepeHbl NI 3aBepeHbl OpraHamMu,
BblaBLWLNMN OaHHbIE JOKYMEHTbI B YCTAHOBJIEHHOM NOpPAAKE.

2.6.5. 3asBneHne (3anpoc) 1 npunaraemMble K HEMY AOKYMEHTbI Haanexallnm
o6pa3oM odopMnATCA, CKPennawTca NOANUCHLID M NevaTblo (NPU  HanmMyun)
3aasurtens.

Mo CBOEMY XenaHuo 3asBuTENb OOMOMNHUTENBHO MOXET npegcraBnTb UHbIE
OOKYMEHTbI, KOTOPbIE, NO €ro MHEHUIO, UMEKT 3HAYEHNE ONA NpeaoCTaBJiIEHNA YCIyrn.

K 3asBneHuto (3anpocy) o npeaocTaBneHnn MyHUUunNanbHoW ycnyriu no gopme
COrNacHo MPUNOXEHUID K HacToswemMy AOMWHUCTPATUBHOMY perfnameHTy MoryT
npunaraTbCa AOKYMEHTbl U MaTepuanbl Mbo X KOnuu, KacarLlmnecs cyTn Bonpoca,
KOTopble, N0 MHEHMIO 3asiBUTENS, UMEIOT 3HaYeHne A58 NpeaoCTaBneHns yCnyru.

3asaBneHne (3anpoc), a Takke B Criydyae nNpeaocTaBneHus LOMOSHUTENbHbIX
OOKYMEHTOB W MaTepuanoB, KacawlmMxcss CyTM BOMpoca, npeacraBnsiemMble
AOKYMEHTbI JOIKHbI ObiTh 6€3 MogYMCTOK, MPUMMUCOK, 3a4EPKHYTHLIX CIOB U MHbIX He
OFOBOPEHHbLIX B HUX WCNPaBfEHUsIX, B TOM 4YuUCrie OOKYMEHTbl He [OOSMKHbl ObiTb
NCMNOSHEHbI KapaH4alloM, UMETb Cepbe3Hble MOBPEXOEHMUS, KOTOPbIE HE MO3BONSAKT
O[HO3HA4YHO UCTOSNKOBATb NX COAEpPKaHNeE.

2.7. UcyepnbiBarowum nepevyeHb AOKYMEHTOB, HEOOXOAUMbBIX
B COOTBETCTBUM C HOPMATUBHLIMU NPABOBbIMM aKTaMu
ANA npeaocTaBneHus MyHUUMNanbHOM YCNYyrn, KOTopble HaxoaAaTCcA
B pacnopsiXKeHMu rocyfapcTBeHHbIX OPraHoB, OpPraHOB MeCTHOro
camMoynpaBneHUs U UHbIX OpraHoB, y4acTBYHOLWMX B NpeAocTaBleHun
MYHULMNANbHOM yCnyrm

Ana nonyvyeHns MyHULMNanbLHOW yCryrn npegoctaBreHne JOKYMEHTOB, KOTopble
HaxoOATCsA B PacCrnopsKEHUUM FOCYyOapCTBEHHbIX OpPraHoB, OPraHoOB MECTHOro
camoynpaBneHns N NHbIX OPraHoB, y4acTBYHOLMX B NpeaoCTaBlieHU MyHULMNansHom
ycnyru, He TpebyeTcs.

2.8. YKa3zaHue Ha 3anpeT TpeboBaTb OT 3afaBUTenNA

Mpy npegocTaBneHUM MyHMLMNANbHOM Ycnyrn 3anpeliaetcs TpeboBaTb OT
3agaBuTenen:

npeacraBneHns OOKYMEHTOB U MHAOpMauun unmM OCyLLeCTBNeHus OeACTBUN,
npegcTaBneHne unuM OCyLecTBIIEHME KOTOPbIX HE MpedyCMOTPEHO HOPMAaTUBHbLIMU



NpaBOBbIMM aKTaMu, PerynupylowmyMy OTHOLLEHMS, BO3HUKalOWME B CBS3N C
npegocTaBneHneM MyHULMNANbHOW YCyru;

npeacraBneHns OOKYMEHTOB W MHopmauuu, KoTopble B COOTBETCTBUMM C
HOpPMaTMBHbIMW MpPaBoBbIMM akTamu Poccuiickon degepaumm, HOpMaTUBHbLIMU
npaBoBbiMM aktamu Kypckon obnactm v MyHMUMNanbHbIMKM MPaBOBbIMU aKTamu
AgmuHucTpaumm CTapoporoBCKOro cerbcoBeTa HaxoaAaTCs B pacnopsi>XeHUn opraHos,
NpefoCTaBNAWMX  FOCYyJapCTBEHHbIE  yCNyru, OpraHoB, NpefoCTaBnAKLMX
MyHULUMNAnNbHbIE YCNYrKM, WHbIX TOCY4apCTBEHHbIX OpraHoB, OpPraHoB MECTHOro
camoynpasneHus n (unu) nogBeaoMCTBEHHbIX rOCY4apCTBEHHbIM OpraHam u opraHam
MECTHOro camMoynpaBfeHUsi OpraHusauun, y4acTByWOLWMX B MpeaocTaBrneHum
MYHULMMNAnNbHOW YCIyrn, 3a UCKMIOYEeHNEM JOKYMEHTOB, YKa3aHHbIX B YacTu 6 cTaTbu
7 ®epepanbHoro 3akoHa ot 27.07.2010 N 210-93 "O6 opraHusaumm npegoctaBreHns
rocyaapCTBEHHbIX M  MyHUUMNanbHbIX ycnyr". 3asBuTenb BApaBe nNpeacTaBUTb
yKasaHHble  [JOKYMEHTbl W  WH(opmauuio B  OpraHbl, nNpegocTaBnswolmne
MyHULUMNanbHble ycryru, No CObCTBEHHOM NHULMATUBE;

OCYLLECTBMNEHUA OENCTBMA, B TOM 4YUCME COrfacoBaHUn, HeobGXoauMbIX AONis
noslydeHnss MyHUUMNanbHbIX YCIyr UM CBSA3@aHHbIX C obpaleHMemM B  UHble
rocyaapCTBEHHbIE OpraHbl, OpraHbl MECTHOro CcamoynpaBfeHud, opraHusaumm, 3a
UCKMIOYEHNEM MOSTyYEeHUs yCNyr W MOfyyYeHUs [OOKYMEHTOB W MHopmauuu,
npegocTaBnsemMblX B pesynbTate MNpedoCTaBneHus TakuxX YCryr, BKMOYEHHbIX B
nepeydHn, ykasaHHble B Yactu 1 ctaten 9 degeparnbHoro 3akoHa oT 27.07.2010 N 210-
@3 "O6 opraHusaumm npegocTaBreHns rocyaapCTBEHHbIX U MyHULMNANbHbIX yCcnyr";

npeacraBneHns  OOKYMEHTOB WM uMHdopmauuu, OTcyTcTBME U (Mnn)
HEeJOCTOBEPHOCTb KOTOPbIX HE YKa3biBanvCb Npu nepBoHavyanbHOM OTKase B npueme
AOKYMEHTOB, HEOOXOOUMbBIX ONA NPefoCcTaBNeHns MyHUUMNanbHOW ycnyru, nmbo B
NpegocTaBNeHnn  MyHUUMNAnNbHOM  YCRyrn, 3a  WUCKIKYEHWEM  CNy4Yaes,
npeaycMoTpeHHbIX NYHKTOM 4 yactn 1 ctaten 7 ®efeparnbHoro 3akoHa ot 27.07.2010
N 210-®3 "O6 opraHu3aumm npeaocTaBfieHUs1 FOCy4apCTBEHHbBIX U MYHULMNASbHbIX
yenyr".

2.9. UcyepnbiBarowmm nepevyeHb OCHOBAHUM ANIA OTKa3a
B NpuemMe AOKYMEHTOB, HEO6X0AMMbIX ANs NpeaocTaBlieHus
MYHULMNANbLHOM yCnyru

OcHoBaHMsIMM OnNs OTKasa B NpUeMe [OOKYMEHTOB, HeobGXoauMbiX AOnst
npenocTaBneHnst MyHUUMNanbHOM YCnyru, SBNSTCA:

1) HenonHoe (HeJOCTOBEPHOE, HEMPAaBUITbHOE) 3anofHEHME BCeX nonen B oopme
3asBMeHUs 0 NpegoCcTaBneHnn ycrnyru, B TOM Yucne B criydyae, ecnm He MOMHOCTbIO
yKasaHbl paMunng, ums, 0OTY4eCTBO (NOCreagHee Npu ero Hanuunm), a Takke B cnydae
€Cnu B 3asBNIeHMM He yKa3aH agpec Ans cesa3un ¢ 3assutenem (npeacraButenem);

2) npeacTaBneHHble AOKYMEHTbl yTpaTUNM CuUrny Ha MOMEHT obpalleHus 3a
ycnyron (OOKYMEHT, YAOCTOBEpSitoLWMIA MONHOMOYMS NpeacTaBuTens 3asButens, B
cnyyae obpalleHus 3a npegocTaBneHneM yCnyrm ykasaHHbIM NIULOM);

3) npeacTaBneHHble AOKYMEHTbI coaepXaTt NogYUCTKN U UCNpaBneHnst TeKCTa, He
3aBepeHHble B NoOpsAake, YCTaAHOBMEHHOM 3akoHogaTenbcTtBoM  Poccunckon
depepauyum;

4) nogaya 3asiBNeHUs1 0 NPeAoCTaBNeHUN YCnyrn U AOKYMEHTOB, He0bXoaUMbIX
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ANa NpeaocTaBneHnsa ycnyrn, B 3NEeKTPOHHOM dhopMe C HapylleHvem TpeboBaHui,
npeayCcMOTPEHHbIX HACTOALWLMM AOMUHUCTPATUBHBIM pernaMmeHToM;

5) npeacraBneHHble B 3M1eKTPOHHON (hopMe A0KYMEHTbI CoAepKaT NMoBpeXaeHus,
Hanm4yMe KOTOpbIX He MO3BOMSIET B MOSTHOM 06bemMe MCnonb3oBaTb UHOPMALIMIO U
CBeAeHUs, coaepKalumecst B AOKyMEHTaxX A1 NpefoCTaBneHust yenyru;

6) 3asBneHne nodaHo INULOM, He MMEKLMM MONIHOMOYMI NpeacTaBnsaTb
NHTepeckl 3aaBuTens.

2.10. UcuepnbiBaroLwwun nepevyeHb OCHOBaHUM AN NPUOCTAaHOBMNEHUA
UM oTKasa B NpeaocTaBfieHUM MyHULMNANbHON YyCyru

2.10.1. OcHoBaHWn ONsi NPUOCTaHOBMEHNA MNpPeaoCTaBNeHUs MyHULMNAnbHOM
ycnyru 3akoHogatensctsoM Poccuinckon degepaumm He NpegyCMOTPEHO.

2.10.2. OcHoBaHMeM Ona oTkasa B NpefoCTaBNEeHUM MyHULMNanbHOW YCryru
ABNSAETCS:

BOMpoOcC, CO,EI,Gp)K8LLI,I/II7ICFI B 3adaBJieHN, HE OTHOCUTCA K pa3bACHEHUNIO BOMNpPoOCOB
npuMEeHeHnda MyHuuunaribHbIX HOPMAaTUMBHbLIX MNPaBOBbIX aKTOB A,D,MI/IHVICTpaLI,I/IVI
CTapOpOFOBCKOFO cesfibcoBeTa O MEeCTHbIX Harnorax u C60an.

2.11. MNepeyeHb ycnyr, KOTOpble ABMAIOTCA HEOO6X0AUMbIMU
M ob6s3aTenbHbLIMU ANA NpeAocTaBneHUs MyHULMNanbHOW ycnyru,
B TOM YuCIie CBeAieHMA O AOKYMeHTe (AOKyMeHTax), BbiaBaeMoMm
(BblA@BaeMbIX) opraHM3auMaAMK, y4acTBYOLWMMU B NpeaocTaBreHnn
MyHULMUNAaNbLHOMU yCcnyru

Ycnyru, HeobxoamMmble 1 obs3aTenbHble AN NPeAoCTaBNeHNss MyHULUMNAanbHOM
YCInyru, oTCyTCTBYIOT.

2.12. Nopsapok, pasamep U OCHOBaAHUA B3UMaHUA rocyaapCTBeHHOMN
NOLWMHBbI UM UHOX onnaTbl, B3MMaeMoW 3a npeaocTaBreHue
MyHULMUNAaNbLHOMN yCnyru

MpenocTtaBneHme MyHULMNANbLHOW YCryrn ocyLecTensieTcs 6ecnnaTtHo.

2.13. Nopsipok, pazamep U OCHOBaHUS B3UMaHUA NnaTtbl
3a npeaocTaBneHue ycryr, KoTopble ABAIOTCA He0O6XoaAUMbIMMU
M ob6A3aTeNibHbIMU ANA NPefoCTaBeHUA MyHMLMNAaNnbHOWN yCnyru,
BKNoYasa MH¢popmauumio 0 MeToaAuKe pacyeTa pa3mepa Takom nnatbl

Ycnyru, HeobxoamMmble U obs3aTenbHble AN NPeAoCTaBNeHNss MyHULUMNanbHOM
yCnyru, oTCyTCTBYIOT, M NnaTa 3a HUX He B3MMaeTCs.

2.14. MakcMMmanbHbIW CPOK OXXUAAHUA B ovepeaun npu nogaye
3asBneHusn (3anpoca) o npeaocTaBfIeHUN MyHULMNANbLHOWN yCIyru
M NMpu nony4veHuu pesynbTaTta npeaocraBneHus
MYHULIMNArbHOM YyCNyru

MakcuManbHbIA CPOK OXMAaHUS B oYepean npu nogade 3asiBreHus (3anpoca) o
npeaocTaBneHnM  MyHUMUMNanbHOM  ycryrM W Npu  NOfyYeHuM pesynbTtaTa



npeaocTaBneHns MyHULMNANbHOW YCIyrn COCTaBnsieT He 6onee 15 MUHYT.

2.15. Cpok n nopsifoK peructpaumm 3asiBrieHus (3anpoca)
3asBuTens o npeaocTaBlieHMN MyHULUNaNbLHOM yCnyru, B TOM Yucne
B 3N1eKTPOHHOMU chopme

B cnyyae Hanu4nsa ocHoBaHUM Ans 0TKasa B NpMeMe AOKYMEHTOB, HEOOXOANMbIX
ANs NpefocTaBneHns MyHUUMNANbHOWM YCNYru, yKasaHHbIX B NyHKTe 2.9 HacTosLlero
AOMWHUCTPATMBHOIO pernamMmeHTa, YNonHOMOYEHHbIN OopraH He no3gHee 5 pabounx
AHEN C MOMEHTa MOCTYMNNEeHUs 3asBfEHUs U OOKYMEHTOB, HeoOXoouMMbIX Aris
npegocTaBneHnsa MyHuUMNanbHOW ycnyrn, HanpasnseTt 3aasutento nmbo ero
npeacTaBuTento yseaomreHne ob otkase B npueMe JOKyMEHTOB, HEOOXOANMbIX AN
npegocTaBfeHnUss MyHUUMNANsHOW YCNyrn, ¢ ykasaHneM rnpuynHbl oTkasa.

Cpok peructpaummn 3asiBNeHUs 0 npefocTaBNeHUM MyHUUMNANbHOW YCNyrn B
YNONMHOMOYEHHOM OpraHe B Criydae OTCYTCTBUS OCHOBAHWW ANs1 OTKasa B npueme
AOKYMEHTOB, HeoOXoauMbIX ANs  NPeaoCTaBfeHUs  MYHUUMNANbHOWM  YCNyru,
yKa3aHHbIX B MyHKTe 2.9 HacTosiwero AQMUHUCTPATUBHOIO pernamMeHTa, - 2 paboymnx
OHA.

2.16. Tpe6oBaHMA K NOMELLEHUAM, B KOTOPbIX NpeaocTaBnsaeTcs
MyHULUMNanbHaa ycnyra

2.16.1. lNomeweHnsi, B KOTOpbIX MNpedoCTaBnseTca MyHuuuMnanbHasi ycnyra,
obecrneunBaloTca  KOMMblOTEpPaMu, CpeacTBamu  CBA3W, BKAYas OOCTyn K
MHOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetu "UHTepHeT", OPrTEXHUKON,
KaHUEeNApCKUMU  MPUHAONEXHOCTAMKU,  MHAPOPMALUMOHHBIMU U CMPaBOYHbIMU
Matepuanamn, HarnggHon WHgopMaumen, CTyfnbsMWM U cTonamu, cpeacrteammu
NnoXapoTyLleHNsT M OMNOBELLEHUS O BO3HUMKHOBEHUM Ype3Bbl4aNHOW CUTyauuu,
AOCTYNOM K  perMoHaribHoM CUCTEME  MEXBEeAOMCTBEHHOrO  3SIEKTPOHHOro
B3aMMOOENCTBUA, a Takke obecneynmBaeTcd [AOCTYNHOCTb AN WHBaNMOoB K
yKasaHHbIM MOMeLeHMsAM B COOTBETCTBMM C 3aKOHOo4aTenbCTBOM Poccumnckon
depepaumm o0 counanbHON 3alumTe MHBaNUAoB.

MecTa oxugaHua 3assutenen obopyayoTca CTynbsaMU U (MNKN) KpecernbHbIMU
cekumnsamu, n (Mnn) CKambsMu.

2.16.2. MHdopMaLmOHHbIEe mMarepwarnbl, npegHasHa4yeHHble ans
MHOpMMpPOBaHNA 3adaBuTeNen o nopsagke NpeaoCcTaBneHnss MyHULUNANbHOW YCNyru,
pasmewarnTcs Ha WHPOPMALMOHHBIX CTeHAaX, pPacnosfioXeHHbIX B  MecTax,
obecneuvnBaromnx JOCTyn K HUM 3assutenen, u OOHOBNATCA MNpU U3MEHEHUU
OencTByoLWwero 3aKoHOOaTenbCTBAa, perynupytoLlero npegocTaBneHne
MYHULMNANbHOM YCNyru, N CNPaBoOYHbIX CBEAEHUN.

2.16.3. Obecne4veHne gOCTYNHOCTM ONst MHBanNMaoB.

MomeweHns MOPL| npu ocCywecTBNEHUN NUYHOrO npuemMa [AOSMKHbl ObiTb
obecneyvyeHbl YCrnoBUSMW OOCTYNHOCTM AN MHBaANMOoB OOBLEKTOB W yCcnyr B
COOTBETCTBUN C TpebOBaHWAMW, YCTAHOBIEHHbIMU 3aKOHOAATENbHbIMU U UHBIMU
HOPMaTUBHBIMU NPABOBLIMU aKTaMW, KOTOPbIE BKMOYAIOT:

BO3MOXXHOCTb 6ecnpenaTcTBEHHOro Bxoaa B nomellieHne MOL v Bbixoga n3 Hero;

COMNPOBOXAEHNE UHBANNOOB, UMEKLLMX CTONKME pacCTpomucTBa OYHKUMU 3peHnst



N CaMOCTOATENbHOIO nepeaBm>XeHnd, n okasaHmne MM NoMoLLUn AOJNKHOCTHbIMW Nl amMin
M®LL;

Hagnexawee pasmelleHne obopygoBaHMa W HocuTenem WuHopmauum,
HeobOxoauMMbIx AOnst obecneyvyeHnss GecnpenaTCTBEHHOro AOcCTyna WHBanNuOoB B
nomerteHne ML c y4eToM orpaHnU4eHnin nx XnsHeoesaTenbHOCTY;

COOENCTBME CO CTOPOHbI AOIMKHOCTHbIX nuny, MOLL, npn HeobxogumocTw,
MHBanNuay npu Bxone B 06bEKT U BbIXOAE U3 HETO;

O60py,D,OBaHV|e Ha npuneravnwmnx K 3gaHunto TeppuUTtopmuax MecCcTt OJid NapKOBKU
aBTOTPAHCMOPTHbIX CpeacTB NHBAJITNOOB;

COMPOBOXAEHNE UHBANNAOB, UMEILLNX CTONKME pacCTPONCTBa YHKLMN 3pEeHNS
N CaMOCTOSITENTbHOTO NEPEABMKEHUS], MO TEPPUTOPUN OOBHEKTA;

NpoBeAeHNe WHCTPYyKTaxa [OOMMKHOCTHbIX nuy  MOLl, ocywecTensowmx
NepBMYHbIA KOHTAKT C Nony4yaTensmu ycryru, no Bonpocam paboTbl ¢ MHBanuaamu;

ponyck B nomelwieHne MOLL cobaku-npoBOAHMKA MPU HanMuuMu OOKYMEHTa,
noagTeepxgarmowero ee crneuvanbHoe oOy4vyeHue, BblJaHHOTO nNo  doopme,
YCTaHOBIIEHHOM denepanbHbIM opraHom NCMNOSTHUTESTbHOMN BNacTy,
OCYLLECTBNAWNM  (PyHKUMM N0 BblpaboTke U peanu3aumm rocygapCTBEHHOM
NONIMTUKA U HOPMAaTMBHO-NPaABOBOMY perynMpoBaHunio B cpepe coumanbHON 3alnThbl
HaceneHus;

OKa3aHue AO0SMKHOCTHbIMM nuuammn MOL] HeobxoomMmon NOMOLLM, CBA3AHHOW C
pasbsCHEHMEM B OOCTYMHOM 4S5 HAX hopMe nopsigka npeaocTaBneHns 1 noslyyeHns
ycnyrn, OdOopMIIEHMEM HeobxoauMbIX AOnsi €e NpeaocTaBreHusl LOKYMEHTOB,
O3HAaKOM/IEHMEM WHBANMAOB C pa3MeleHneM KabuHeToB, NOCneaoBaTEeNlbHOCTbIO
AENCTBUIA, HEOBXOANMBIX OS5 NOMyYEeHUs yCnyru;

Aonyck B nomelleHne MOL| cypgonepesoguunka n TugriocypaonepeBoynka;

OKasaHue [OOSMKHOCTHbIMM nuuamm MOL mHom Heobxoammon wHBanNuaam
NnoMoLLM B NpeogoneHnn 6apbepoB, MELLAKLWMX NOMYYEHNIO MU YCITYTN HapaBHE C
Apyrmmu nuyamu.

2.17. NokasaTenu AOCTYNHOCTU U KayecTBa MyHULUNaNbHON
ycnyru, B TOM 4Y1crie KONiM4ecTBO B3aumoaencTtemm 3aasurtens
C AOMKHOCTHbLIMU NULLIAMUN NPU NPeAoCTaBNeHUN MyHULMNanbHON
yCcnyru v ux npogosiKnTeNbHOCTb, BO3MOXHOCTb NOJTyYeHUs
MHdopmauum o xoae NpefocTaBleHUA MyHULUNAaNnbLHOW yCnyru, B TOM
yucne ¢ Ucnonb3oBaHMEM UHDOPMaLMOHHO-KOMMYHUKaLNOHHbIX
TEXHONOrMM, BO3MOXHOCTb JIMO6O HEBO3MOXXHOCTb MOJTy4YeHuUs
MYHULMUNAaNbHOW yCnyru B MHOrohyHKLMOHANbLHOM LIEHTpe
npeaocTaBleHMA rocyAapCTBeHHbIX U MyHULMNANbHbIX YCAYT (B TOM
yucne B NOJIHOM 06 bLEME), NOCpPeACTBOM 3anpoca O npefocTaBreHUU
HEeCKONbKUX roCyAapCTBEHHbIX U (UNKU) MyHULUNANbHbIX yCnyr
B MHOTOo(pyHKLMOHaNbHbIX LIeHTPax npeaocTaBneHns rocyaapCcTBeHHbIX
M MyHULMNAnNbHbIX YCIyr, NpeAyCMOTpPeHHOro crtatben 15.1
®depepanbHoro 3akoHa ot 27.07.2010 N 210-®3 "O6 opraHusauumu
npenocTaBfieHMA rocyAapCTBEeHHbIX U MyHULMNanbHbIX ycnyr"
(nanee - KOMNMEKCHbIN 3anpoc)
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2.17.1. MNokasaTtenamum 4OCTYNHOCTM MyHULMNANbHOWN YCNYyrn ABAA0TCS:

TpPaHCMOPTHAs MMM newasi [AOCTYMHOCTb K MecTam MpedocTaBrieHust
MYHULMNANbHOW YCNyru;

Hanu4ne MOSIHOM W MOHATHOM WHGOPMaUMM O MecTax, MNopsigke U cpokax
npefoCTaBfeHNs MYHULMNANbHON ycrnyrM B 06LWenoCTynHbIX MecTax MoMeLLeHU
OpraHoB, NPefoCTaBASAOWMNX  MYyHUMUMNANbHYK  ycnyry, B WHAOPMAaLMOHHO-
TENEeKOMMYHUKALMOHHBIX  ceTax obuwero nonb3oBaHna (B TOM yucne B
MHOPMAaLNOHHO-TENEKOMMYHUKAUNOHHON ceTu "VIHTepHeT"), cpeacTBax MacCoBOW
MHdopMauunmn, MHPOpPMaLMOHHbIX MaTepuanax (bpowwtopax, bykneTtax n 1.4.);

Hannune HeobxoQMMOro M AOCTaTOYHOrO KONMYecTBa CNeuuanucTtoB, a Takke
noMewleHnn, B KOTOpPbIX npeaocrtaBndeTcdA MyHUUUNarnbHaAa Yycriyra, B UenAax
cobnogeHuns YCTAHOBJ1€HHbIX HAaCTOALLNM A,D,MI/IHVICTpaTVIBHbIM pernameHToM CpOKOB
npenocrasrieHnA MyHMLI,VII'IaJ'IbHOIZ ycnyru,

[OCTYNHOCTb OOpalLeHns 3a NpeaoCTaBleHNeEM MyHUUMNANbHOW yCnyrn, B TOM
yucne Ans nuy ¢ orpaHNYeHHbIMN BO3MOXHOCTSIMM 3[0POBbS;

BO3MOXHOCTb OOpalleHns 3a npeaoCcTaBfieHMEM MyHUUMMANbHOW YCryrn B
MHOroyHKLMOHANBHOM LeHTpe npenocTaBneHus rocyapCTBEHHbIX n
MyHULMNANbHbIX YCHyT.

2.17.2. lNokazaTenamMn JOCTYNHOCTU NpeaoCTaBEHNS MyHULMNANbHOM YCIyru B
3MEKTPOHHOM (popMe ABMAITCA:

nonyyeHne nHdopMauum o nopsiake U cpokax NpeaocTaBneHns yCnyru;
nornyyeHue pesynbTaTa NPeAoCTaBNeHNs MyHULMMANbHOW YCNyru;
norydeHue cBeaeHuii 0 Xoae BbINorHeHns 3asBreHus (3anpoca);
OCYLLECTBIEHME OLIEHKM Ka4ecTBa NpeaoCTaBNeHns MyHMUMNanbHON ycnyru;

pocynebHoe (BHecyaebHoe) obxanoBaHue pelieHun n gencteun (besgencrauns)
YMOITHOMOYEHHOTO OpraHa, AOJPKHOCTHOrO Ivua YNOSIHOMOYEHHOro opraHa nmbo
MYHULMNANbHOIO Cry’aLlero.

2.17.3. OCHOBHbIMW NoOKa3aTensMy KayecTsa NpeaocTaBneHnss MyHULMNanbHOM
ycnyru siBNSOTCS:

MONMHOTA W  aKTyanbHOCTb WHgOpMaUuM O nopsake npenocTaBneHust
MYHULMNANbHOW YCNyru;

cobnogeHre CpoKOB MpPeaoCTaBMEHUs MyHUUMMNANbHOW YCryr U CPOKOB
BbINOMHEHNST aAMUHUCTPATUBHBIX NMpoueayp Npv NpefocTaBrieHun MyHULMNanbHOM
ycrnyru;

Hannyne HeoGXOAMMOro U AOCTAaTOYMHOrO KONM4YecTBa CreuuanuctoB, a Takke
NOMELLEHMI, B KOTOPbIX OCYLLECTBSIETCA NPEAOCTaBNEHNE MyHULMNANBHON YCIyru, B
Lensx cobnioaeHnst yCTaHOBIEHHbIX HACTOSALWMM AOMUHUCTPATUBHBIM PErfamMeHToM
CPOKOB MpeAoCTaBNEHNS MyHULIMNANBHOW YCIyru;

KONMM4YecTBO B3auMMOAEeNCTBUA 3asiBUTENS C  [OOIMKHOCTHbIMW NvuaMn npwu



npenocTaBneHnm MyHUUMNansHOM YCyrn U Ux NpoaorHKUTENbHOCTb;
OTCyTCTBME OYepeaew Npu npuemMe n Bbigaye 4OKyMEHTOB 3asBUTENSIM;

oTcyTcTBME 060CHOBaHHbBIX Xanob Ha aencTens (besgencreme) cneumanmcTos u
YMOJSTHOMOY€EHHbIX JOMKHOCTHBIX L,

OTCyTCTBUE Xanob Ha HEKOPpPEKTHOE, HEBHMUMaATEIIbHOE OTHOLUEeHWne
cneunanmcToB 1N ynoJIHOMOYEHHbIX OOJTKHOCTHbIX JTNL, K 3aasutenam.

2.18. UHble TpeboBaHMA, B TOM YUCIe yYUTbIBalOLWmMe 0CO6eHHOCTH
npeaocTaBneHU MyHULUNANbHOMW YCIYru B 35IEKTPOHHOWN chopme

NHble TpeboBaHMs, B TOM 4YuCre yduTbiBatoWmMe ocobeHHOCTM NpeaocTaBneHms
MYHUUMNANbHOW YCRyrM MO 3KCTepPPUTOPMAarbHOMY MPUHLMNY U OCOBEHHOCTM
npenocTaBneHns MyHULMMNANbHOWM yCryr B 3NEeKTPOHHON hopMe, He MpeyCMOTPEHbI.

MyHuumnanbHaa ycriyra B 3feKTPOHHOM opMe B HacTosllee BpeMs He
npepoctasnseTcsa. B 9NeKkTpoHHOM (opMe MOXHO NOMyyYuTb  CNpPaBOYHYH
WHOpMaUuio, KoTopasi pasmelleHa Ha oduumanbHOM cante AQMUHUCTpauun
CTtapoporoBckoro cenbcoBeta B WH(POPMALNOHHO-TENEKOMMYHUKALMOHHOW CeTn
"MIHTepHeT" B cooTtBeTcTBUM C NyHKTOM 1.3.1 HacToswero AOMUHUCTPaTUBHOIO
pernamMmeHTa.

lll. CocTaB, nocneaoBaTenbHOCTb U CPOKU BbINOJSIHEHUSA
aAMUHUCTpPaATUBHLIX Npoueayp (AencTemMn), TpedboBaHMA K NOPAAKY
MX BbIMOJIHEHUSA, B TOM YMCIie OCOOEHHOCTU BbINOJSTHEHUS
aAMUHUCTPaATUBHbIX Npoueayp B 3fIeKTPOHHON popme

3.1. NpepocTtaBneHne MyHULMNanbLHOMN yCnyru BKo4YaeT B cebsi
cnepywoume agMMHUCTPaTUBHbBbIE Npoueaypbl:

a) npuMem u peructpaums 3asereHust (3anpoca) U npunaraembiX K Hemy
AOKYMEHTOB, HeOoOXoauMbIX AN NpefoCTaBneHus MyHUUMNanbHOW YCNyru, B TOM
Yyucne NOCTYNMBLLMX B 3NEKTPOHHON hopMe, NpeaoCTaBeHHbIX 3asgBUTENEM UK ero
npeacraBuTenem;

6) NpMHATME pELLEHNsI O PaCCMOTPEHUN 3asaBREHNSA (3anpoca) unu pelleHus oo
oTKase B NpeacTaBfeHnn MyHULUNAnNbHOM YCIyru;

B) Bblgaya (HanparneHue) 3asBuUTEN0 UNKM ero npeacrtaBuUTENiO pesynbTaTa
MYHALMNANbHON ycnyrm unuv  yBegomneHuss o6 oTkase B nNpefocTaBreHuu
MYHULMNANbHOW YCNyru;

F) nopAaoK wucripaBneHnda OonyLeHHbIX orne4vyaTtok U OWwKnbOK B BblOAHHbLIX B
pesynbTaTte npeaocraBiieHNA MyHI/ILI,I/II'IaJ'IbHOIZ ycnyrn AoKyMeHTax.

3.2. Mpuem u perucTpauus 3asBneHUsi U AOKYMEHTOB, He0O6XO0AUMBIX
ANA NpefocTaBleHUss MyHULMNanbHOM ycnyru

3.2.1. Nopsgok ocyLwecTBNeHns agMUHUCTPaTUBHOWN NpoLeaypbl:

3.2.1.1. OcHoBaHveM ONA Havana agMUHUCTpPaTMBHOM Mpouenypbl ABNAETCS
noctynneHne B AoMuHuctpauumn CTtapoporoBCKOro cenbcoBeTa 3asiBfieHms (3anpoca)



0 NpefocTaBneHnn MyHUUUNanbHOW YyCnyru ¢ LOKYMEeHTaMu, yKasaHHbIMM B MyHKTe 2.6
HacToswero AOMWHUCTPATUBHOIO perfiameHTa, B TOM 4ucne 4epe3 MOLl, no
AMEKTPOHHOM NoYTe, NOCPEACTBOM MOYTOBOW CBSA3W.

3.2.1.2. [Jo pernctpauum 3asaBneHuUs OOSMKHOCTHOE JMUO YyCTaHOBNMBaeT
Hanuums nmMbo OTCYTCTBMA OCHOBaHUM Ans oTkasa B NpuemMe [AOKYMEHTOB,
YCTaHOBIIEHHbIX MYHKTOM 2.9 HacToswero AMUHUCTPATUBHOIO perfiameHTa.

[lOMKHOCTHOE NULO BbISBASIET HAaNM4YmMe NMbo OTCYTCTBME OCHOBAHUI A4S OTKasa
B  MpuemMe  [OOKYMEHTOB,  YCTAHOBMEHHbIX  MyHKTOM 2.9  HacTosiwero
AIMVHUCTPATUBHOIO perfnamMeHTa.

Mpy Hanuuuu B 3asiBNEHWN M NPEeACTaBIEHHbIX OOKYMEHTax OCHOBaHUM ONs
OTKasza B MNpuveMe [OOKYMEHTOB, YKasaHHbIX B MyHKTe 2.9 HacTodAwero
AOMUHUCTPATMBHOIO perfnamMeHTa, cneumannucT (OOSMKHOCTHOE NUUO) He nosgHee 5
paboumnx gHEN C MOMEHTAa NOCTYNNEeHUS 3asBNEeHNS (3anpoca) HanpaenseT 3asaBuTento
yBegomsieHne o6 oTkase B npMemMe AOKYMEHTOB, He0OXoauMbIX ANsa NnpeaocTaBneHns
yCnyru, ¢ ykasaHvem nNpuymnHbl 0TKasa.

YBegomneHue o6 oTkase B npuemMe AOKYMEHTOB NOAMNMUCLIBAETCS PYKOBOAUTENEM
YNONHOMOYEHHOro opraHa Unu NULOM, ero 3ameLLaoLLnM.

Mpn oTCyTCTBMM OCHOBaHW LN OTKasa B npuveme AOKYMEHTOB, YKa3aHHbIX B
nyHkTe 2.9 Hactosiwero AOMUMHUCTPATUBHOIO perfameHTa, 3asiBfeHue (3anpoc) u
npeacTaBeHHble  [JOKYMEHTbl PerucTpupyrotcd B CUCTEMe aBToMaTu3auum
AenonponsBoacTBa M OokymeHToobopoTa "[eno" cneumannctoMm (QOMKHOCTHBIM
NMUOM), OTBETCTBEHHbBIM 3a BeleHWe 4enonpon3BoACcTBa, B TeveHne 2 paboumx gHen
CO OHSA NOCTYNSIEHMSI AOKYMEHTOB OT cneunanucTa (QOrmMKHOCTHOro nuua) otaena.

3.2.1.3. Kputepmem npuHATUS pelleHnsa aenseTca obpaweHne 3assutens 3a
nosiydeHneM MyHULMNanNbLHOW ycrnyrn, Hanuume nmbo OTCYTCTBME OCHOBAHUW Ans
OoTKaza B nMpuMeMe [OOKYMEHTOB, YCT@HOBJIEHHbIX MyHKTOM 2.9 HacTtoswero
AOMWHUCTPATMBHOIO pernamMmeHTa.

3.2.1.4. PesynbTaTtoM agMUHUCTPATUBHOM NpoLeaypbl ABNSeTCS:

npMemMm U1 perucTpauusi 3asiBNeHnss Wu LOOKYMEHTOB, Heobxoaumbix Ans
npeaocTaBneHnss  MyHuMUMNanbHOW  ycryrM, B  CUCTeMe  aBToMaTtu3auuu
AenonponsBoAcTea U gokymeHToobopoTa "[eno”;

yBeaomMrneHne o6 OTkasze B nNpueMe [OOKYMEHTOB, Heobxoaumbix AOns
npegocTtaBfieHna  ycnyrm, W perucrpauuss ero B CUCTEMe aBToMaTusauuu
AenonponsBoacTea U gokymeHToobopoTa "[eno”.

3.2.1.5. Cnocobom dumkcaunm pesynbTata BbINOMHEHNA agMUHUCTPATUBHON
npoueaypbl ABNAETCS perncTpauus 3aaBrieHns U OOKYMEHTOB, HeObXoauMbIX AN
npegocTaBneHns MyHUUMNaneHON ycnyrn, nubo ysegomrneHns ob oTkase B npueme
AOKYMEHTOB, HEOBXOaUMbIX 4N NPeaoCTaBeHUs yCcrnyru, B CMcTeMe asTomaTusaumm
Aenonpon3BoacTBa U gokymeHToobopoTa "[eno”.

3.2.1.6. MakcumarbHbIN CPOK BbINONHEHUS agMUHUCTPaATMBHOM npoueaypsbl - 5
pabounx gHewn.

3.3. MNpuHATHE pelieHnsa 0 pacCMOTPEHUU 3asiBNeHus (3anpoca) unum
peweHus 06 oTKase B npeAcTaBNeHUM MyHULIMNANbHOW YCIyrv



3.3.1. Nopsaok ocyLwecTBNeHNS aaMUHUCTPATUBHON NpoLeaypbl:

3.3.1.1 OcHoBaHveM anNa Havana agMUHUCTPaTMBHOM npoueaypbl ABNAeTcs
nosiyyeHne cneumanuctom (4OSMKHOCTHBIM NMUOM) oTAaena YNosIHOMOYEHHOro nmua,
OTBETCTBEHHbIM 3a NpeJocTaBfieHne MyHUUUNanbHOW YCryru, 3aperMcTpupoBaHHOMo
3asiBrneHnsa (3anpoca) 1 NPUNOXEHHbIX K HEMY JOKYMEHTOB (MPW HanNuuunm).

3.3.1.2. [JomkHOCTHOE nUUO YNONHOMOYEHHOrO OpraHa, OTBETCTBEHHOE 3a
npegocTaBneHne MyHUUUNanbHOM ycnyrn, B TedeHne ofgHoro paboyero gHS CO OHSA
Nnosly4eHs UM 3aperMcTpupoBaHHOIO 3asiBreHNs (3anpoca) OCyLLecTBNAeT NpoBepKy
npeacTaBneHHoro 3asaBuUTeNneM WNn ero nNpeacTaBUTENEM 3asiBNeHus (3anpoca) Ha
HanmMyme OCHOBaHWW NS OTkasa B NpefoCTaBfieHMM MYyHUUMNANbLHOW YCNyru,
YyCTaHOBIEHHbIX B NyHKTe 2.10.2 HacTodwero AODMUHUCTPATUBHOIO pernamMmeHTa.

3.3.1.3. B cny4ae yctaHOBMNeHUs B Xo4e NpoBepKku, NpegyCMOTPEHHON MYyHKTOM
3.3.1.2 HacTtoswero AOMUHUCTPATUBHOIO perfameHTa, HanuMyuus OCHOBaHWW Ans
OTKasa B MNpefoCTaBfeHUM MYHUUMNANbHOM YCIyrK, ykKasaHHbiX B nyHkTe 2.10.2
HacTosLero AOMWHNCTPaATUBHOIO perrnameHTa, AOJDKHOCTHOE nmuo
YNOSTHOMOYEHHOr0 opraHa, OTBETCTBEHHOE 3a npefocTaBrfieHUe MyHUuunanbHOM
ycnyru, npUHMMaeT pelweHne ob oTkase B NpefoCcTaBNeHnn MyHULMNansHOM yCnyru,
nocne 4Yero B TeYeHMe Cpoka, YykasaHHOro B nyHkte 3.3.1.2 HacToswero
AOMWHUCTPATUBHOIO pernamMeHTa, noarotaBfiMBaeT NUCbMEHHoe yBedoMrleHne o6
OoTKase B NpefoCTaBfneHMM MyHUUMNanbHOW YCRyrn C ykaszaHueM MpUYnH OTKasa U
obecneunBaeT ero noanucaHve pykosoauTernem YMNOMHOMOYEHHOIO oOpraHa wunm
NMLOM, ero 3ameLlaroLLnMm.

B cny4ae yctaHoBneHusa B xoge npoBepku, NpeaycMOTpeHHoW nyHkTom 3.3.1.2
HacToswero AOQMUHUCTPATUBHOIO perfameHTa, OTCYTCTBMA OCHOBaHUM AN OTKasa B
npegocTaBneHnn MyHUUMNanbHOW ycnyri, ykasaHHblX B nyHkTe 2.10.2 HacToswero
AOMWHUCTPATUBHOIO pernameHTa, AOMKHOCTHOE NUuOo YMNOMHOMOYEHHOro opraHa,
OTBETCTBEHHOE 3a MnpefdoCTaBneHne MyHUUUNanbHOW YCryrn, B TeYeHue Cpoka,
yKasaHHOro B nyHkte 2.4 Hactoswero AGMUHUCTPATUBHOIO pernamMeHTa, npuHuMaeT
pelueHre O NPUHATUKN 3asBIieHns (3anpoca) K pacCMOTPEHUIO, O YeM denaeT 3anucb
Ha 3asBreHuu (3anpoce).

3.3.1.4. PesynbtatoM agMWHUCTPATUBHOM nNpoLeaypbl SABASETCA pelueHue o
pacCcMOTPEHUN 3asiBNEHUs (3anpoca) unn pelwieHnst o6 oTkase B NpeaoCcTaBreHUn
MYHULMNANbHOW YCNyru.

3.3.1.5. Cnocobom dukcauumn peaynbtata agMUHUCTPATMBHOM npoueaypbl
ABNAETCA perncrpaumns peleHns O pPacCMOTPEeHUM 3asiBreHus (3anpoca) wnm
peweHnss 00 oOTkase B MNpefoCTaBfeHMM MyHULMNAnNbHOW YCnyrm B cCUCTeMe
aBTOMaTU3auUUKM 4enonpou3BoacTBa U AoKymeHToobopoTa "[deno”.

3.4. Boigaya (HanpaBneHue) 3assBUTENO UMY €ro npeacTaBUTENo
pe3ynbTaTta MyHALMNANbLHOM YCNyru Uunu yBegomrieHusi ob otkase
B NpeaocTaBrneHMn MyHULUMNansHOW ycnyru

3.4.1. Nopsgok ocyLwecTBNeHns agMUHUCTPaTUBHOWN nNpoLeaypbl:

3.4.1.1. OcHoBaHMeM ANA Havana agMUHUCTPaTMBHOM Mpouenypbl ABNAeTcs
nognucaHne pykosoguTeneMm  YMNOMHOMOYEHHOrO opraHa Wnu  fuUoM,  €ero
3amellarouwMm,  MUCbMEHHOrO0  pas3bsCHEHUS MO BOMPOCaM  MPUMEHEHUS



MyHULMMNANbHbIX HOPMaTUBHBLIX NPaBOBbIX akTOB AAMMHMUCTpauun CTapoporoBcKoOro
cenbcoBeTa [opLIeYeHCKOro paoHa o Hamnorax u céopax unu yseoMneHus ob otkase
B NpeaocTaBneHn MyHMUMUnansHOM YCnyru ¢ ykasaHMeM NpuumHbl 0TKasa.

[oKkyMeHTOM, coaepXaliMMm pelleHne O NpeaocTaBNeHnn MyHULMNanbHOW
yCrnyru, siBRSOTCA 3aperncTpupoBaHHble MUCbMEHHbIE Pa3bsCHEHWUS MO BOMpocam
NPUMEHEHNS MYyHUUMNAnNbHbIX HOPMATMBHbLIX MPAaBOBbIX aKTOB AAMWHUCTpaLMK
CTapoporoBckoro cenbcoBeTa [(oOpLIeYeHCKOro paioHa 0 MECTHbIX Hanorax n cbopax.
B coctaB pekBM3NTOB LOKYMEHTA BXOAST HAMMeHOBaHME YMNONTHOMOYEHHOro opraHa,
pPErmcTpauuoHHbIi HOMEP M Aata AOKyMeHTa, agpecar, 3arofloBOK K TEKCTY, TeKCT
AOKYMEeHTa, noanucb pykoBoaMTENs YMONTHOMOYEHHOro opraHa wunu nuua, ero
3amMeLLaroLLero.

3.4.1.2. [omkHOCTHOe nuuO YNOSTHOMOYEHHOrO oOpraHa, OTBETCTBEHHOE 3a
Bblaady (HanpaBneHue) 3asiBUTENt0 WM ero npeacraBuTento  pesynbraTta
MYHULMNANbHOW YCNyru, B Te4YeHMe OAHOoro paboyero AHA CO AHSA noanucaHus
NMMCbMEHHOIO  pas3bsiCHEHUST MO  BOMpPOCaM  MNPUMEHEHUS  MYHULMMANbHbIX
HOPMaTMBHbIX MNPaBOBbIX akToB AgMuHUCTpaumm CTapoporoBCKOro cenbcoBeTa
["OpLUEeYEeHCKOro panoHa 0 MeCTHbIX Hanorax n cbopax unm ysegomsieHmsi o6 otkase B
npegocTaBneHMM MyHULMNANbHOM YCryrn HanpaBnsaeT pe3ynbTaT 3asBUTENO U ero
npeacTaBUTeso ¢ y4eToM BblbpaHHoro 3assuteniem crnocoba nonyyeHnsa pesynstata
npefocTaBneHns MyHUUMNAnbHOW YCRyrK, yKasaHHOro B 3asiBneHuu (3anpoce) B
COOTBETCTBUM C NyHKTOM 2.6.1 HacTosiwero AQMUHUCTPaTMBHOIO perfamMmeHTa.

3.4.1.3. Cnocobom dukcauumn pesynbtata agMUHUCTPATMBHOM npoueaypbl
ABNAETCA  3aHeCeHWe  OOSMKHOCTHbIM  NUUOM  YMNOMIHOMOYEHHOrO  opraHa,
OTBETCTBEHHbIM 3a BblAady (HanpasreHue) 3adBUTENO UMM ero npeacTtaBuUTeNto
pesynbTata MyHULMNANbLHOW yCnyrn, B CUCTEME aBTOMaTU3aunm Aenonpon3BoacTBa
1 okymeHToobopoTa "[leno", oTMeTKM 0 HanpaBneHUN NMMCbMEHHOIO Pas3bsCHEHUS MO
BOMpOCaM  MPUMEHEHUS  MYHMLUMNANbHbIX  HOPMATMBHbLIX  MPaBOBbIX  AKTOB
AoMunHucTpauumn CTapoporoBCcKoro cenbcoBeTa [fopLIeyYeHCKoro panoHa o Hanorax u
cbopax nnn ysegomrneHns o6 oTkase B MNpeaoCTaBNEHUN MyHULMNANbHOW YCIyru
3assuTerno.

3.4.1.4. MakcmanbHbIN CPOK BbINOSTHEHUA agMUHUCTPATMBHOW npoueaypbl - 3
pabouunn gH4.

3.5. Mopsaok ncnpaBneHUs [oNyLWEeHHbIX ONeYaToK U OLNG0oK
B BblAaHHbIX B pe3yfbTaTe NpeAocTaBlieHUA MyHULMNANbLHOM
ycnyru fOKyMeHTax

3.5.1. B cny4ae BbIsIBeHUA oOne4atok M ownbok B O(OopMMEHHOM B
YCTaHOBMEHHOM nopsake pesynbTate npeaocTaBfieHUss MyHUUMNanbHOW YCryru
3aasuTenb Bnpase 06paTUTLCA B YNOSTHOMOYEHHbIM opraH unu ML ¢ 3assneHuem,
0hOpMMEHHbIM B NPOM3BOSIbHOM (hopMe, 0 HEOBXOANMOCTM UCNPAaBMEHMS ONeYaTokK n
OLMOOK N OOKYMEHTaMK, NOATBEPXKAALWNMM (PaKT HanM4umMs onevaTtok u owmnbok B
BblJaHHbIX B pe3ynbTaTte npefocTaBneHnss MyHUUMNansHOW yCnyrn JoOKyMeHTax.

OcHoBaHMeM [ns  Havana BbINOfIHEHUS aAMUHUCTPATMBHOW npouenypbl
aBnseTca obpaweHune (3anpoc) 3asiButensi, MNONyyYuMBWIErO OQOPMIIEHHbLIN B
YCTAHOBMEHHOM Mopsake pesynbTaT NpeaocTaBneHns MyHUUMnanbHOW ycnyrn, o6
NUCNpaBneHnn [OOMyLEeHHbIX OnevYaTtok WM OowuboK B Bbl4AHHbIX B pesynbTate
npegocTaBneHnsa MyHUUMNANbHOW YCNYyrn JOKYMEHTax B YNONMHOMOYEHHbIN OpraH unm



MoLl,

3.5.2. Kputepmem NpuHATUA peLleHns ABSEeTCA Hanmume AonyLeHHbIX ornevyaTtok
n owmnboKk B BblAaHHbIX B pe3ynbTaTe MNpeaoCTaBfeHUss MyHUUMNANbHOM YCyru
AOKYMEHTaX.

3.5.3. PesynbtatoM agMMHUCTPaATUBHOM MNpoUeaypbl SBNSETCA McnpaBneHue
AOMYLEHHbIX AOMKHOCTHLIM fMLOM YMOMHOMOYEHHOrO OpraHa oneyaTtok v (unu)
OoWnBOK B BblOAHHbIX B pes3ynbTate nNpegocTaBfeHnsl MyHMUMNAnbHOW YCryrn
AOKyMeHTax nnbo HanpaBneHue B agpec 3asButens oTeBeTa ¢ uMHdopmaumen ob
OTCYTCTBMM OMNevaToK N OWKNBOK B BblAaHHbIX B pe3ynbTaTe NpeaocTaBneHns ycnyrm
AOKYMEHTaXx.

Cnocob dukcaumm pesynbTaTta BbINOMHEHNS agMUHUCTPATMBHOW npouenypbl B
cucTeMe aBTomMaTtmsaumMm 0enonponsBoacTea U AokyMmeHToobopoTa "[eno”.

3.5.4. Cpok Bblgaum pesyrnbTata He JorkeH npeBbiwaTb 10 KaneHaapHbIX gHEN
C gatbl peructpauumn obpatleHus o6 ncnpaBneHnn gonyLeHHbIX oneyaTok U owmnbok
B BblJaHHbIX B pe3yrbTate NpeaocTaBneHuss MyHUuunanbsHOM yCryrm JOKyMeHTax.

IV. ®opMbl KOHTPOSIA 3a UCMOSTHEHMEM
AAMUHUCTPaATUBHOIO pernameHTa

4.1. NMopsaaok ocyLeCcTBIEHUA TEKYLLEro KOHTPOsA 3a cobnoaeHnem
M UCMOJNTHEHUEM OTBETCTBEHHbIMU AOMKHOCTHLIMU NULIAMMU NOSTOXEHUN
AAMWHUCTPaATMBHOIO pernamMeHTa u UHbIX HOPMaTUBHbLIX NPaBOBbIX
aKToOB, yCTaHaBNUBaKLWMX TpeboOBaHUA K NpeaoCTaBleHUIO0
MyHULIMNANIbHOM YCNYru, a Takke NPUHATUEM UMM peLueHUI

4.1.1. Tekywnn KOHTPONb 3a cobniogeHneM U UCMNONIHEHMEM [OOSMHKHOCTHbLIMN
nmuamm YNosITHOMOYEHHOIO OpraHa MoNoXeHUn HacTtoswero AOMWHUCTPATUBHOIO
pernameHTa N UHbIX HOPMAaTUBHBIX MPaBOBLIX aKTOB, YCTaHaBnMBalLWmx TpeboBaHns
K NpedoCTaBfeHUo MyHUUMNANbHOM YCRyrn, a Takke MNPUHATUEM UMW pPELLEHUI
OCYyLLEeCTBNAEeT pykoBogMTENb YNOMHOMOYEHHOIO opraHa.

4.1.2. TeKywmn KOHTPOSb OCYLUECTBNSAETCA NyTEM NPOBEAEHUsS MSIaHOBbIX WU
BHEMMAHOBbLIX  MNPOBEPOK  COOMAEHMSS W WUCNOSIHEHUA  OTBETCTBEHHbLIMU
AOIMPKHOCTHLIMM - NMLaMK,  creuuanuctamu, yyacTBYWOLWMMKM B NpeaocTaBneHnn
MYHULMNANbHOM YCyru, NOAOXeHUN HacToAwero AQMUHUCTPATUBHOIO perfiaMmeHTa un
WHbIX HOPMATMBHbLIX MPaBOBbLIX AaKTOB, YyCTaHaBnuBawwWmx TpeboBaHUa K
npegocTaBfeHNIO MYHULMNANbHOW YCIyTri.

4.1.3. lNo pesynbTatam NpoBeLEeHUS] TEKYLLIErO KOHTPOSS, B Crlydae BbISBIIEHUS
HapyLeHn TpeboBaHM K NPeOCTaBNEHNIO MYHULMNANBHOW YCIYTN, YCTAaHOBMEHHbIX
AOMUHUCTPATUBHBIM pPerfnaMmeHToM U MHbIMM HOPMaTUBHLIMW MPaBOBbIMW aKTamu,
BWHOBHble NuMUA MNPUBIEKAOTCA K OTBETCTBEHHOCTM B  COOTBETCTBUMM C
3akoHogaTenbcTBoM Poccunckon degepaumm n Kypckon obnactu.

4.1.4. NepnoanMyHOCTb OCYLLECTBNEHUS TEKYLLLEro KOHTPOMSA - MOCTOSAHHO.

4.2. NMopsanoK u NepnoanYHOCTb OCYLLeCTBIIEHUSA NJTAHOBbIX
M BHENJIAHOBbIX NPOBEPOK MOJIHOTbI U Ka4YeCcTBa NpefocTaBneHns
MyHULMNaNbLHOW ycnyru, B TOM Yucne nopsaok n opmbl KOHTpons
3a NONMHOTOM MU Ka4eCTBOM NpeaoCcTaBlieHUA MyHULUNANbLHOWN yCnyru



4.2.1. KoHTpOnb 3a MOMIHOTOM M Ka4yeCTBOM MNpefoCTaBfieHUs MyHMUMNANbHON
ycnyrm BkNodaeT B cebsa npoBedeHMe NNaHOBbIX W BHEMMAHOBbIX MPOBEPOK,
BbIsIBIEHNE N YCTpaHEHWE HapyLleHun npas 3asBuTenen unu nx npeacraBuTenen,
pacCMOTPEHMNE, TMPUHATME peLeHnA U NoAroToBKY OTBETOB Ha obpalleHus
3agsutenen unn X npeacTaBuTenen, cogepXawmx xanobbl Ha OencTsus
(6e3pencTBust) QOMKHOCTHBIX NUL, YNONMHOMOYEHHOIO OpraHa.

4.2.2. Tlopagok M NepuoauyHOCTb  OCYLLECTBMEHUSA MMaHOBLIX MNPOBEPOK
yCTaHaBnMBalTCA pykoBoauTenemM YNorHOMOYEeHHoro opraHa. [lpy nposepke
paccmaTpmBaloTCs BCEe BOMPOCHI, CBA3aHHble C NpedocTaBneHneM MyHULMNanbHON
ycnyrn  (KOMMMEKCHbIE NPOBEPKWU), WM OTAeSIbHble BOMPOCHl, CBS3aHHblIE C
npegocTaBneHnemM MyHUUMNANsHOM yCryru (TemaTtudeckne npoBepKku).

4.2.3. BHennaHoBble MpPOBEPKM TMOMHOTLI W KayecTBa NpedocTaBreHns
MYHMLIMNANbHON YCIyru NpoBoAATCA HA OCHOBAHWUM Xarnob rpaxaaH Ha peLleHns unm
aencteus (6es3gencrteme) OOMKHOCTHBIX UL, YNOMHOMOYEHHOro opraHa, MpUHSATbIE
UM OCYLLLECTBMNEHHbIE B XOA4€e NpefoCTaBneHus MyHULUNansHOM yCryru.

B cnyyae npoBeaeHns BHEMNAHOBOW MPOBEPKN MO KOHKPETHOMY OOpalleHuto B
TeveHune 30 KaneHOapHbIX AHEW Co AHSA pernctpauum obpalieHns B YNOSTHOMOYEHHbIN
opraH 3asBUTENIO UM €ro NPeacTaBUTENIO HanNpaBnsieTcsa no noyTe UHdopmMmauus o
pesynbTatax npoBepKW, MpoBedeHHOW no obpauweHnto. [daHHaa WHgopmauma
odopmMmnisieTca NUCbMOM  YMONMHOMOYEHHOrO OpraHa, KoTopoe noanucbiBaeTcA
pykoBoauTenemM YnonHOMOYEHHOro opraHa.

4.2.4. PeweHne 006 OCyLWECTBNEHUM MNMAHOBbLIX W BHEMMAHOBLIX MNPOBEPOK
NOSIHOTbI W KayecTBa MCMOSIHEHMST  MYHUUMNANbHOM  YCryrn  MNpUHUMaeTCsA
pykoBoautenem YnNosHOMOYEHHOro opraHa.

4.2.5. MpoBepkM NPOBOASTCSA C LIEMbIO BbISIBNEHUSI U YCTPaHEHUs1 HapyLLUEeHWIA
npas 3asBuTEner wnu ux npeacraBuTenen W NPUBMEYEHUS BUHOBHBLIX JUL K
OTBETCTBEHHOCTU. Pe3ynbTaTbl MpPoBEepoK OOpMISTCS B BuAe cnpaeku (npwu
OTCYTCTBUW BbISIBIIEHHbIX HApPYLUEHWN) Unu akTa (Npu BbISIBNEHHbIX HapyLUEeHUsX), B
KOTOPOM OTMEeYaloTCs BbISIBIIEHHbIE HEAOCTATKM U NPEANOXEHUS MO UX YCTPAHEHWIO,
KOTOpble NOAMUCbLIBAOTCS PyKOBOAMUTENEM YMNOMHOMOYEHHOrO opraHa.

4.3. OTBETCTBEHHOCTb AOMMKHOCTHbIX NUL, 32 peLIeHUsi U AeNCTBUSA
(6espnencrTeue), npuHUMaemsblie (ocyliecTBNAeMble) UMM B XoAe
npeaocTaBfieHUs MyHULMNANbHOMN YCIyru

4.3.1. To pesynbTatam NpPOBEAEHHbIX MPOBEPOK B Criydae BbIABEHUSA
HapyweHnn npaB 3agBuTener wWnNu uX NpeacTaBUTENEen BUHOBHbIE  Nvua
npuBeKarTCca K AUCUMNANHAPHON U (UNX) agAMUHUCTPATUBHON OTBETCTBEHHOCTU B
nopsgke, YCTaHOBIMIEHHOM  [OEWCTBYWOLWMM  3akoHogaTenbCTBOM  Poccumrckon
depepauymn.

4.3.2. MNepcoHanbHaa OTBETCTBEHHOCTb AOMMKHOCTHbIX NUL 3a HecobnoaeHue
nopsigka OCyLEeCTBNEHUs aAMUHUCTPATUBHBIX Npouedyp B Xo4e npefocTaBrieHus
MYHULMMNANbHOW  YCIyrn 3akpennsetca B UX [OOIDKHOCTHbIX WHCTPYKUMAX B
COOTBETCTBUUN C TpeboBaHNAMM 3aKOHOAATENLCTBRA.

4.4. TpeboBaHUA K NopsaKy U dopmMmamMm KOHTpons
3a npefocTaBrieHMeM MyHULIMNANbLHOM YCIyru, B TOM Yucne



CO CTOPOHbI rpaXkaaH, UX 00 beAMHEHUN N OpraHu3auumn

4.4.1. 'paxaaHe, nx obbeanHeHNst 1 opraHn3aLun UMEKT NPaBO OCYLLECTBNSATbL
KOHTPONMb 3a NpPedoCTaBMEHMEM MYHUUMNANbHOW  YCNyr nyTemM MofyvYeHus
NHGOPMaLMKN O Xoae NpeaocTaBneHNst MyHULMNanbHON YCnyrn, B TOM YMCHE O CpoKax
3aBepLUEeHNs adMUHUCTPATUBHbIX Npoueayp (AencTeum).

Fpa>|<,u,aHe, nx o6 beanNHEHUs un opraHn3aunn Takxke MMeroT NnpaBo:

HanpaeliAaATb 3aMe4vYaHuna 1 npennoxXeHun4d no ynyydeHnto 40CTYNHOCTU U Ka4YeCTBa
npenocrasrieHnA MyHVILI,VII'IaJ'IbHOIZ ycnyru,

BHOCUTb MNPEANIOKEHUss O Mepax MO YCTPAHEHU HapyLIEHMI HacTOSILLEro
AZMVHUCTPATUBHOIO perfnamMeHTa.

4.4.2. [OMKHOCTHble Nuua YMNOMHOMOYEHHOro opraHa nNPUHUMAaKT Mepbl K
NpekpaweHnio  OONYLWEHHbIX HapyLeHWn, YCTPaHAT MNPUYMHbI U YCIOBWUS,
CrnocobCTBYOLLNE COBEPLLEHUIO HAPYLLEHWNNA.

MHdopmaumna o pesynbraTtax pPacCMOTPEHUS 3aMeyaHuin U npenroxXeHun
rpaxgaH, ux obbeguMHeHUn U opraHuMsaumMin  O0BOOUTCA OO CBedeHus nuu,
HanpaBMBLUMX 3TW 3aMeYaHnsa N NpeanoXeHns.

V. NocynebHbin (BHecyaeOHbIN) NOpAAOK 06KanoBaHUs peLleHun
1 aencteun (6e3gencTBusl) opraHa, npeaocTaBnAoOLWeEro
MYHMLUMNaNbHY YCNyry, a TakKe ero AO0/MKHOCTHbIX NuL,

MYHMLUMNaNbHbIX CRyXawmx

3asButens uMMeeT npaBo Ha obxanoBaHue peleHus u (Mnuv) OencTBun
(6e3penctBnda) YNOMHOMOYEHHOrO OpraHa, LOSMKHOCTHbLIX Nl YMNONHOMOYEHHOrO
opraHa, MyHMLUMNAnbHbIX ChAyXawux, MHOrO(YHKUMOHAMNbHOrO LEHTpa, a Takke
paboTHMKa MHOroyHKUMOHANbLHOrO LEeHTpa Npu npedocTaBneHny MyHUUMNanbHOW
ycnyrun B gocynebHom (BHecyaebHoMm) nopsaake (aanee - xanoba).

5.1. OpraHbl MeCTHOro caMmoynpaBfieHUsl, OpraHu3aLmm
M YNOJIHOMOY€EHHbIe Ha pacCMOTpPeHue Xanobbl nuua, KOTOPbIM
MoXeT ObITb HanpaBsieHa xanoba 3aaBuTtens B 4ocyAeOHOM
(BHecypnebHOM) nopsaake

B pocynebHom (BHecyoebHoM) nopsaake 3assutenb (NpeactaBuTenb) Bnpase
obpatutbca C xkanobon B NUCbMEHHOW ¢popme Ha OymaxkHOM HocuTene wunu B
3NEeKTPOHHOM hopMme:

B AoMuHucTpaumio CTapoporoBckoro cernbcoBeTa [OpLUeYEeHCKOro panoHa - Ha
peweHne wn (unu) pencteus (besgencteme)Ha pelwleHne u (Mnn)  OencTBug
(6espencTBme) 4OMKHOCTHOMO Nuua YNOSHOMOYEHHOIO OpraHa;;

K pyKOBOAUTENO MHOrO(YHKLMOHANbHOIO LIEHTpa - Ha pelleHust U OeNCTBUS
(6espencTtBme) paboTHUKA MHOMO(PYHKLMOHANBHOMO LEHTPA;

K PYKOBOAUTENIO oOpraHusauumn, npegycMOTpPeHHbIX YacTteio 1.1 crtatbm 16
depepanbHoro 3akoHa ot 27.07.2010 N 210-903 "O6 opraHnsaumn npeaoctaBneHns
rocyfapCcTBEHHbIX U MyHUUMNanbHbIX ycnyr", - Ha pewleHns n gencrteus (besgencrane)
paboOTHUKOB 3TUX OpraHM3aLm.
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5.2. Cnoco6bl MH(hopMupoBaHMA 3aaBuUTeNnen o Nnopsaake nogayn
MU PacCMOTPEHMA Xanoobbl

MHdopmaums o nopsigke nogaynm u paccMoOTpeHus xanobbl pa3mellaeTcs Ha
MH(OPMAUUNOHHBIX CTeHAax B MecTax npefocTaBneHns MyHUUMNanbHOW ycnyru, Ha
odmuymanbHoM cante AgmuHucTpaumm CTapoporoBCKoro ceribcoBeTa [fopLuevYeHcKoro
panoHa, a Takke npefocrasndeTcd YNOSIHOMOYEHHbIM OpraHoOM B YCTHOW doopme Mo
TenecoHy nmbo B MNMCbMEHHOMW OpMe MOYTOBLIM OTNpPaBfeHNEM MO ajpecy,
yKaszaHHoMy 3asiButenem (npegcraButenem), n (Unu) aNeKTPoHHOM noyTe.

5.3. NNepeyeHb HOpMaATUBHBLIX NPaBOBbLIX aKTOB, pPerynupyroLwmx

nopsaok aocynebHoro (BHecyaebHoro) o6xxanoBaHus AeMcTBUN

(6e3pencTBUA) N (UNN) peLeHNn, NPUHATBLIX (OCYLEeCTBMNEeHHbIX)
B XoAe NpeAocTaBrieHUsi MyHULMNanbHOWN YyChyru

Mopsagok pocynebHoro (BHecyaoebHOro) obxanoBaHUS pelleHun U OencTBUN
(6e3pencTBnda) YNOMHOMOYEHHOrO OpraHa, NPeaoCTaBMAKOWEro MyHULMUNANbHYO
yCrnyry, a Takxke ero AO/MKHOCTHbIX N1, perynupyeTcs:

depepanbHbiM - 3akoHOM  oT  27.07.2010 N 210-¢3 "O6 opraHusaumm
npegocTaBneHns rocyaapCTBEHHbIX U MyHULMNanbHbIX ycryr",

MoctaHosneHnem lNpaButenscta Poccuinckon ®epepaumm ot 16.08.2012 N 840
"O nopsigke nogavm n paccMoTpeHus Xanob Ha peleHus n gencteuns (besgencreune)
denepanbHbIX OpraHoOB  UCMOSTHUTENbHOW BMAcTM W MX  LOSMKHOCTHbIX v,
drefepanbHbIX rOCYy0apCTBEHHbBIX CRYXaLMX, AOSMKHOCTHBLIX UL, rocyaapCTBEHHbIX
BHeOOKeTHbIX ¢oHaoB Poccunckon depepaumm, rocygapCTBEHHbIX Koprnopawumn,
HagdeneHHbIX B COOTBETCTBMM C peaepanbHbIMU 3aKOHaMU  MOSIHOMOYMAMMU MO
npenoCTaBfEHNIO FOCYAAPCTBEHHLIX YCNYr B YCTAHOBMEHHON cdhepe AeATENbHOCTU, K
UX [OOSMKHOCTHBIX fWL, OpraHusauun, npeaycMoTpeHHbIX 4Yacteto 1.1 crtatbum 16
depnepanbHoro 3akoHa ot 27.07.2010 N 210-93 "O6 opraHm3aumm npegocTtaBneHus
rocygapCTBEHHbIX W MyHUMUMNAnNbHbIX ycnyr', u wunx paboOTHMKOB, a Takke
MHOTrO(PyHKLMOHAmNbHbIX LEeHTPOB npegocTaBneHus rocy4apCTBEHHbIX "
MYHULMNANbHLIX YCIyr U nx paboTHUKOB";

MoctaHoeneHnem [paButensctBa Poccunckon depepauum ot 20.11.2012 N
1198 "O demepanbHOM  rocygapCTBEHHOW  MHAOPMALMOHHOW  CUCTEME,
obecneunBatoLLlen npouecc gocyaedbHoro (BHecynebHoro) obxxanoBaHust peLleHni mn
aencteuin (6e30encTBusl), COBEPLUEHHbIX NMPU NpeaoCTaBNeHNN rOCyLapCTBEHHbIX U
MYyHULUMNanbHbIX ycnyr".

VI. Oco6eHHOCTU BbINONIHEHUS1 aAMUHUCTPATUBHbIX Npoueayp
(nencrTBu) B MHOropyHKLMOHaNbHbIX LLleHTpax npeaocTaBreHusA
rocyfapcTBeHHbIX U MyHULIMNANbHbIX YCNyr

6.1. UcuepnbiBalowum nepeyeHb agMUHUCTPATUBHbIX Npoueayp
(nencTBUN) Npu npegocTaBNeHNN MyHULIMNANbHOW YCIyTX,
BbINOJTHAEMbIX MHOrO(PYHKLUOHaNbHbIMU LIeHTpaMu

MHoroyHKUNOHaNbHbLIN LLEHTP OCYLLECTBNAET:

nHopMmnpoBaHne 3aaButenen (NnpeacraButenien) o Nopsake npegocTaBneHus
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MYHALMNANbHON YCNyru B MHOMOMYHKUMOHANLHOM LEHTPe, MO MHbIM BOMpocam,
CBSA3aHHbIM C NpefoCTaBlieHneM MyHULMNANbHOW YCIyrn, a TakkKe KOHCYNbTUpOBaHe
3asButenen (npeacrasuTernen) o Nopsake NpeaocTaBneHns MyHUUUNansHOM yCnyrm
B MHOTO(YHKLMOHANbHOM LIEHTpE;

npyem  3asiBNeHUn  (3anpocoB) W OOKYMEHTOB, HeobGXoaumbix — Ans
npegocTaBneHns  MyHUUMNanbHOM  YCnyrM B COOTBETCTBUM C  HACTOALMUM
AOMWHUCTPATMBHBIM  perflaMeHToM B Nopsgke W CPOKW, NpedyCMOTPEHHble
CornaweHveMm O B3aMMOAEWNCTBUW, 3aKMOYEHHOM B MNopsake, YCTaHOBIEHHOM
MoctaHoBneHnem lpasutenbctea Poccuickon ®epepaumm ot 27.09.2011 N 797 "O
B3aMMOOENCTBUN MexXdy MHOroyHKLMOHAlbHBIMW LeHTpaMu npefocTaBneHus
rocygapCTBEHHbIX W MyHUUMNAnbHbIX ycnyr W degepasibHbIMM  OpraHammu
NCNOJSTHUTENTbHOW BMacTW, OpraHaMn rocydapCTBEHHbIX BHEOIKETHbIX (OHAOB,
OpraHoB rocygapCTBeHHOW Bnactu cybbektoB Poccuickon Pepepaumm, opraHos
MECTHOro camoynpasneHus";

Bbiaayy 3asBUTENo pesynbTaTta NpPeaocTaBneHUss MyHULUNanbHON YyCryrn Ha
OymMaxHOM HocuTene, NoATBepPXKOalLLeM coaep)XaHue 3MNEKTPOHHbLIX [AOKYMEHTOB,
HanpaBMneHHbIX B MHOTOMYHKUMOHAMbHBIN LEHTP Mo pesynbTaTam NpeaoCcTaBreHus
MYHUUMNANbHOW YCnyri, a Takke Bblaayy AOKYMEHTOB, BKMYasi COCTaBMeHME Ha
OyMa)KHOM HOCMTErNe U 3aBepPeHUE BbIMUCOK M3 MHPOPMALIMOHHBIX CUCTEM OpraHoB,
npeaocTaBnSALWMX MyHULUMNANbHbIE YCIYTK;

MHble Mpoueaypbl U OeNcTBUS, NpedycMoTpeHHble denepanbHbiM 3akoHoM N
210-03.

B cooTtBeTcTBUM C YacTblo 1.1 cTaTbn 16 ®epepanbHoro 3akoHa ot 27.07.2010 N
210-®3 "O6 opraHuM3aumm npeaocTaBrieHUs rOCYOapCTBEHHbIX M MYHULMMANbHbIX
yenyr" onga peanu3aumm CBOUX (OYHKUMMA MHOrOOYHKUMOHAsbHbIE LIEHTPblI Bripase
npuBenekaTb UHble OpraHM3aLuun.

6.2. UHdbopmupoBaHue 3asButenen

WHpopmmposaHme 3aasutens MHOrOOYHKLNOHANbHbLIMMU ueHTpamm
OCyLLIeCTBNAETCA criefyowmmmn cnocobamm:

a) nocpencTBOM MpuBreYeHUst CPeacTB MacCoBOM MHGOpMaUuK, a Takke nyTem
pasmeLlleHna nHopmaumm Ha ouumanbHbIX canTax M MHPOPMALMOHHbBIX CTeHAax
MHOIrO(PyHKUMOHAamNbHbIX LEHTPOB;

6) npu obpaiweHnn 3aaBuTenss B MHOMOMYHKUMOHANbHBIA LIEHTP FIUMYHO, MO
TenedoHy, NOCPEeACTBOM MOYTOBbLIX OTAPaBEHN NMBO NO INEKTPOHHON NOYTE.

Mpn nnyHOM obpalieHnn paboTHUK MHOrO(PYHKLMOHANBHOrO LieHTpa nogpobHo
nHpopmupyeT 3asButenen No MHTEPECYIOLWNM UX BOMPOCaM B BEXIMBON KOPPEKTHON
dopmMe C uMcnonb3oBaHWeEM OduUManbHO-A4eNoBOro CcTunga peuvn. PekomeHngyemoe
BpeMs NpefocTaBneHnsa KOHCynbTauum - He 6onee 15 MUHYT, BpeMsa OXugaHus B
oyepean B CeKTope MHMOPMUPOBaHMS ONs  MNONyYeHUss  UHGopMauun o
MYHULMMAnbHbIX yCryrax He MoXeT npesbIwaTtb 15 MUHYT.

OTBeT Ha TenemOHHbLIN 3BOHOK [OIMKEH HayumHaTbCA C WHopmauun o
HaMMeHoBaHUM opraHusaumu, amunuu, UMeHn, oT4eCTBE U OOIDKHOCTU paboTHMKa
MHOrO(yHKLUMOHaNLHOro ueHTpa, NnpuUHABLLErO TenegOoHHbIN 3BOHOK.
MHavBuayanbHOe YCTHOE KOHCYNbTMpOBaHWe npu obpaweHun 3aasutend no
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TenedoHy paboTHMK MHOroyHKLMOHANbHOrO LeHTpa ocyulecTBnseT He 6onee 10
MUHYT.

B cnyyae ecnu ana noarotoBku oTBeTa Tpebyetca Gornee nNpoaormKuTenbHoe
Bpewms, paboTHMK MHOrOyHKLMOHaNbHOro LeHTpa, OCYLLIECTBNSAOLLNIA
MHOMBMOYyanbHOE YCTHOE KOHCYfbTMpPOBaHWE NO TenedoHy, MOXET MpPeanoxXutb
3aasutento:

N3NOXUTb ObpaLleHne B NMCbMEHHON hopme (OTBET HanpaBnseTcs 3asaButento
B COOTBETCTBMM CO CNOCOOOM, YKa3aHHbIM B 0bpaLleHun);

Ha3HauYUTb Apyroe BpeMs A4S KOHCYNbTaLUWi.

Mpy KOHCYNbTMPOBaHWM MO MUCbMEHHbIM ObOpalleHnam 3assutenen oTBeT
HanpaeBnseTca B NUCbMEHHOM BuAe B CpPoOK He nosgHee 30 kaneHOapHbIX OHEW C
MOMeEHTa perucTpaumm obpauwieHns B popMe IMeKTPOHHOro JOKYMEeHTa Nno agpecy
3NEKTPOHHOM noyTbl, ykaszaHHOMy B  oOpalieHun, NoCTynNuBLLEM B
MHOIrO(PyHKUMOHAnNbHbIN LEHTP B hopMe 3NIEKTPOHHOIO AOKYMEHTA, U B MUCbMEHHOM
dopmMe NO NOYTOBOMY agpecy, YykasaHHOMy B obpalieHuun, MOoCTynuBLLEM B
MHOrO(PYHKUNOHAanNbHbIN LIEHTP B MMCbMEHHOM bopMe.

6.3. Boigaya 3asBuTtenio pesynbTata npeaocTtaBneHust
MyHULMUNaNbLHOMN yCcnyru

Mpw HanWunKn B 3asBNEHMM O NPeLOCTaBNEHNM MyHULIMNANBHOW YCIYrn YKa3aHus
O Bblgave pe3ynbTaToOB OKasaHus YCnyrm 4vepe3 MHOroyHKLUMOHAMNbHbIA LEHTP,
YNOMHOMOYEHHbLI OpraH nepefaeT [OOKYMEHTbl, SABMAOLWNECS pe3ynbTaToMm
npeaocTaBneHns MyHUUMNAnbHOM YCAyrn, B MHOTOQYHKLMOHANbHbIA LEHTPp AnS
nocrnegywwen Bblgadunm 3asBuTtento  (NpeactaBuTento)  cnocobom  cornacHo
cornalleHusiM 0 B3aMMOAENCTBUN, 3aKMOYEHHbIM MeXAy YNONMHOMOYEHHbIM OpraHoM
N MHOrO(YHKLMOHANbHbIM LEHTPOM B nopsigke, yTBep)XaeHHom [locTaHoBneHuem
MpaButenbctBa Poccuickon ®egepaumm ot 27.09.2011 N 797.

Mopsimok u cpokn nepegayvm YMNONMHOMOYEHHbIM OPraHOM TakuUX AOKYMEHTOB B
MHOrOYHKLUMOHANbHbLIN LEHTP OnNpeaensitoTcsl cornaleHnem O B3auMOAENCTBUM,
3aKn4YeHHbIM UMW B nopsiake, ycTaHoBreHHoM [loctaHoBnenuem [paBuTenbcTBa
Poccuinckon ®egepaunm ot 27.09.2011 N 797.

Mpuem 3asiBUTEner Ons Bblgadn [OOKYMEHTOB, SIBNSOWMXCS pe3ynbTaToM
MYHULMNANbHOW YCNyrn, OCYLLECTBISAETCSA B MOPSAKE O4YEpefHOCTU NMPU NOSyyYeHum
HOMEpPHOro TarloHa U3 TepMuHarna 3MeKTPOHHOW o4Yepeamn, COOTBETCTBYHOLLErO Lienu
obpaLyeHuns, nnbo No npeaBapuUTESNbHON 3anuncu.

PaboTHMK  MHOropyHKUMOHaNbHOrO LEeHTpa OCYLeCTBRseT creayrowme
JEencTBuUS:

yCTaHaBnMBaeT JMYHOCTbL 3asaBuTens (NpeactaBUTend) Ha  OCHOBaHWUM
AOKYMEHTa, YOOCTOBEPSIOLWEro JfIMYHOCTL B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon ®epgepaunm;

npoBepsieT norHoMmounsa npeactasutens 3assutens (B cnyyvyae obpawieHus
npegcrasutens 3aaButens);

onpeaensieT ctaTyc ucnonHeHus 3asenenns 3assutens B NC;
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pacnevaTtbiBaeT pes3ynbTaT NpefocTaBfeHus MyHUUMNanbHOW YCnyru B Buae
aK3emnnsipa 9NEeKTPOHHOro AOKyMeHTa Ha BymakHOM HOocuTene u 3aBepsieT ero C
NCNonb3oBaHMEM MeYaT MHOrO(PYHKUMOHANbHOMO UeHTpa (B MNpeayCMOTPEHHbIX
HOpMaTMBHbLIMX MpaBOBbLIMW akTamu Poccunckon degepaumm cnyyasx - nedatm c
n3obpaxxeHnem locyaapcteeHHoro repba Poccuinckon ®egepauunn);

3aBepsieT 9IKIEMMNAP INEKTPOHHOrO [OKYMEHTa Ha OymaHOM HocuTene c
MCNonb30oBaHMEM MevyaTn MHOrO(PYHKUMOHANbHOIO UeHTpa (B NpeayCMOTPEHHbIX
HOpMaTMBHbLIMX MpaBOBbLIMU akTamu Poccunckon degepaumm cnyyasx - nedatm c
n3obpaxxeHnem locyaapcteeHHoro repba Poccunckon ®epepaunn);

BblOaeT OOKYMEeHTbl 3asBUTENto NMbOo ero ynoriHOMOYEHHOMY MpeacTaBUTENIO,
npu HeobxoaMMocTu 3anpaiwimBaeT y 3asButens nubo ero YnonHOMOYEHHOro
npeacTtaBuTens, NoANUCK 3a Kaxkabli BblAaHHbIA JOKYMEHT;

3anpalumBaeT cornacue 3asBuTens NM6o ero ynosIHOMOYEHHOro NpeacTaBuTens
Ha yyacTMe B CMcC-OMpoce [ANnsl OLUEHKUM KayecTBa NPedoCTaBfEHHbIX YChyr
MHOrO(YHKUMOHANBbHBLIM LIEHTPOM.



MpunoxeHwne

K AOMUHUCTPaATUBHOMY pernameHTy
npegocTaBneHns MyHuLUmMnansHom

ycnyrn "[lJaya MMCbMEHHbIX pa3bsACHEHUN
HarnoronnaTenbLMKamM 1 HanoroBblM areHTam
no BONpocaM NpUMeHeHUs MyHULUMNanbHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB

O MEeCTHbIX Hanorax n céopax”

dPopma 3asaBrneHus (3anpoca)

AOMUHUCTpaLMIO CTtapoporoBckoro cenbcoBeTa
"opLueyeHcKoro panoHa

3asiBneHue (3anpoc)

O npepocTaBneHun yenyrm "[laya nMCbMeHHbIX pa3bACHEHUN
HanoronnaTesfbLWMKaM U HanNnoroBbIM areHTamMm No BONpocam NpuMeHeHus
MYHMLUMNaNbHbIX HOPMaTUBHbIX NPaBOBbIX aKkToB AgMUHMCTpaLmm
CrapoporoBckoro cenbcoBeTa [(lopLIe4eHCKOro panoHa 0 MeCTHbIX Hanorax 1

coopax"
damunus:
Nms:
OTt4yecTBO (npw Hanu4un):

MouToBLIN agpec M (Unn) agpec SNEKTPOHHOW (NMPWU HaANMYMK) NOYTLI ANS CBA3M C
3aasutenem:

MOYTOBbIN WHOEKC:
cyOBbekT Poccurickon depnepaumnn:
HacCeneHHbIN NYHKT:

ynuua (npoesa, wocce, bynbBap, NPOCNEKT, NEpPeyroK):
HOMep Aoma (CTPOEHUS, COOPYXXEHWUS, 30aHNS, LOMOBIAAEHMS): ;
HOomep KBapTUpbI:

KOHTaKTHbIN TenedoH (npwm HanM4ynm)

afpec AneKTPOHHOM NoYThbl (NpY HanNMyMm Takoro agpeca):

Mpowy paccmoTpeTb BOMPOC M AaTb pas3bACHEHWs O nopsake NpUMeHeHUs
nyHkTa(-oB)

(HaMMeHoBaHMe MyHUUMNanbHOro HOPMaTUBHOIO NPAaBOBOrO akTa AAMUHUCTPALMM
CTtapoporoBckoro cenbcoseTa [fopLieyYeHCKoro pamoHa)



oT N

MHoto BbiGUpaeTcs cneayroLmin cnocob nonyvyeHnss pesynbtata NpeaocTaBneHust
MYHULMNANbHOM yCnyru (HYXXHbIA NYHKT OTMETUTb JII0ObIM 3HAKOM):

D NoyYnTb NIM4HO B MODLY;
D Mo noyTe No ykaszaHHOMY afpecy;
D Ha agpec 9NeKTPOHHOW MoYThI.

K 3asgBneHuto npunaratoTcs:

1.
2.
3.
(noanuck 3aaBuTens) (¢.1.0.)
M.T1.
AOBEPEHHOCTb
N oT

(ykasaTb npu obpaleHnmn npeactaBmTens)

[laTta nogauym 3asBneHuns " " 20 r.




